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ABOUT THIS DOCUMENT
This document is an accompanying text for the e-learning course “Adapting, Administering, and 

Analyzing the WORQ.” This document has two purposes: 1) to provide a clean document for screen 

readers to use in cases where screen readers have difficulty reading the interactive course elements and 

2) to provide a downloadable version of the course content in situations where users cannot access the

online course for reference. In either case, this course should be used in conjunction with the online

course to allow users to download supplemental materials that are necessary to complete some of the

course activities.

WELCOME TO ADAPTING, 

ADMINISTERING, AND ANALYZING THE 

WORQ: AN ONLINE COURSE

ABOUT THIS COURSE

Welcome to Adapting, Administering, and Analyzing the Workforce Outcomes Reporting Questionnaire 

(WORQ): An Online Course. USAID has developed this course to train individuals and organizations on 

how to prepare, implement, and analyze the Workforce Outcomes Reporting Questionnaire (WORQ) 

suite of tools in the contexts where they work. While the WORQ tools were designed to support 

USAID implementing partners to report on standard foreign assistance indicators and other aspects of 

USAID programming, the tools and all supporting materials, including this course, are available to all 

users regardless of whether they are funded by USAID. The WORQ tools and supporting materials are 

all available on EducationLinks.

https://www.edu-links.org/resources/WORQ-Toolkit
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Upon completion of this course, you will be able to:

1. Describe the uses and components of the WORQ package of tools, as well as other job aids 

that can be used to support implementation of the WORQ tools

2. Manage adaption of the WORQ tools

3. Plan to implement the WORQ tools with data collection partners

4. Analyze and report on the WORQ tools

The course has four modules. Each module should take about 30 to 45 minutes to complete. You 

should complete these modules as is most useful for you. This means 1) you are not required to take all 

four modules, 2) you do not have to take the modules in order, and 3) you do not need to take them all 

within a certain time frame. Rather, you should take each module whenever it will be the most useful to 

you. Each module has a different focus.

Module 1: Overview of the WORQ Suite of Tools. This module is meant for all staff working on workforce 

development activities at organizations using the WORQ tools. By the end of this module, you will be 

able to:

· Explain when and why you should use the WORQ suite of tools

· Identify which of the four tools in the WORQ suite will serve your needs Apply data from the 

WORQ tools to make programmatic decisions

· List other resources that will support you to use the WORQ tools

Module 2: Adapting the WORQ Tools. This module is targeted for Monitoring, Evaluation, and Learning 

(MEL) staff at organizations using the WORQ tools. By the end of this module, you will be able to:

· Describe the timeline and resources necessary to adapt the WORQ tools

· Define the parameters and recommended approaches for adapting the WORQ tools

· Identify the specific questions in the WORQ tools that are necessary to calculate the standard 

foreign assistance indicators

· Describe the modified committee approach to translation and cultural adaptation Plan the 

cognitive testing process for the WORQ tools

· Use job aids to support the adaptation process

Module 3: Administering the WORQ Tools. This module is targeted for MEL staff at organizations using the 

WORQ. By the end of this module, you will be able to:

· Explain why the semi-structured interview approach is recommended for using the WORQ 

tools

· Identify what to look for when reviewing WORQ data during a data quality assessment (DQA)

· Assess whether WORQ data meets the requirements in the data quality checklist
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Module 4: Analyzing the WORQ Tools. This module is targeted for MEL staff at organizations using the 

WORQ. By the end of this module, you will be able to:

· Use baseline data from the WORQ tools to make programmatic and implementation-related 

decisions

· Describe the formulas for reporting on the required indicators Calculate the required indicators 

using the WORQ Data Reporting Form

· Use the Extra WORQ and the Impact WORQ to answer research questions Analyze the Quick 

WORQ

While the WORQ has been carefully piloted in several USAID implementation contexts, there is still 

much to learn. Please feel free to contact the appropriate learning group (currently hosted by Youth 

Power 2: Learning and Evaluation) to discuss any questions about adapting or implementing the WORQ. 

As you adapt, administer, and analyze the WORQ, please share your experience with USAID through 

the Learning Network so we can further strengthen the WORQ suite of tools and supporting materials.

https://www.youthpower.org/youthpower-learning
https://www.youthpower.org/youthpower-learning
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MODULE 1: OVERVIEW AND PURPOSE OF 

THE WORQ

OBJECTIVES

This is the first module of the course, Adapting, Administering, and Analyzing the Workforce Outcomes 

Reporting Questionnaire (WORQ). This module provides an overview of the WORQ suite of tools and 

explains what they can be used for. This module is meant for all staff working on workforce 

development activities at organizations using the WORQ tools.

By the end of this module, you will be able to:

· Explain when and why you should use the WORQ suite of tools

· Identify which of the four tools in the WORQ suite will serve your needs Apply data from the 

WORQ to make programmatic decisions

· List other resources that will support you to use the WORQ

WHAT IS THE WORKFORCE OUTCOMES REPORTING 

QUESTIONNAIRE?

WHAT IS THE WORQ SUITE OF TOOLS?

The Workforce Outcomes Reporting Questionnaire, or WORQ, is a set of four data collection tools 

developed by USAID to support organizations reporting on youth workforce outcomes, such as new 

employment, earnings, and transition to further education or training. These tools are not proprietary 

and free to use for any activity that is measuring youth workforce development outcomes. We will talk 

about the four tools in detail later in this module.

WHAT TYPES OF ACTIVITIES SHOULD USE THE WORQ TOOLS?

The WORQ tools measure outcomes for youth workforce development activities. These activities 

include a variety of interventions, such as skills training, career counseling, internship placement, job 

matching, linking self-employed youth to skills development, and entrepreneurship training. The WORQ 

tools focus on measuring youth workforce development activities that focus on employment that is not 

on a family farm. Because employment on a family farm is so different in nature from wage employment, 

self- employment, or non-farm household employment, the WORQ tools, which have been tested for 
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those settings may not accurately measure earnings from a family farm. Therefore, you should not use 

the WORQ tools to measure outcomes related to family farm employment or earnings

WHO ARE THE RESPONDENTS FOR THE WORQ TOOLS?

You should use the WORQ tools to collect data from people who participated in a youth workforce 

development activity. These people do not have to have completed the activity, so it is okay to include 

participants who dropped out of the program in your sample. You can conduct all four versions of the 

WORQ with either a census of all program participants or a sample. If you use a sample, it should be 

representative of your participant population and sufficiently large to draw conclusions about the entire 

population and sub-populations of interest. If you are conducting an impact evaluation, you will also need 

to sample a control group that is similar to your treatment group.

WHY USE THE WORQ TOOLS?

FOR REPORTING ON INDICATORS:

The WORQ tools measure three key indicators—two related to youth workforce development 

outcomes and one related to the transition to further education:

· EG.6-11: Average percent change in earnings following participation in U.S. Government (USG)- 

assisted workforce development programs

· EG.6-12: Percent of individuals with new employment following participation in USG-assisted 

workforce development programs

· ES.1-46: Percent of individuals who transition to further education or training following 

participation in USG-assisted programs

USAID requires activities that focus on non-farm youth workforce development to report on these 

indicators if they are applicable. You can find more information about EG.6-11, EG.6-12, and ES.1-46 in 

the next section.



6  |  ADAPTING, ADMINISTERING, AND ANALYZING THE WORQ: AN ONLINE COURSE USAID.GOV

FOR COURSE CORRECTION:

You can use information from the WORQ tools to adapt your activities. Data you acquire at baseline 

can shape the content of the youth workforce development activity, whereas data acquired for 

monitoring throughout the activity can ensure your activity meets the needs of different participants.

We will discuss how to use the data the different WORQ tools provide to make implementation 

decisions later in this module.

FOR RESEARCH AND EVALUATION:

Beyond required reporting, you can use the WORQ tools to answer several other questions about your 

study population or activity. We will discuss some illustrative research questions later in this module.

WHICH STANDARD FOREIGN ASSISTANCE INDICATORS 

DO THE WORQ TOOLS MEASURE?

In this section, we discuss the standard foreign assistance indicators for which the WORQ tools can 

gather data. These indicators and their required disaggregations are subject to change over time. If you 

are taking this course after May 2021, refer to EducationLinks to confirm the most recent versions of 

these indicators.

For each indicator, we focus on describing what the indicator tells you and a top-level description of 

what is required to calculate the indicator. We provide in-depth directions on how to calculate each 

indicator in Module 4.

· Indicator EG.6-11 is the average percent change in earnings following participation in USG-

assisted workforce development programs

· Indicator EG.6-12 is the percent of individuals with new employment following participation in 

USG-assisted workforce development programs

· Indicator ES.1-46 is the percent of individuals who transition to further education or training 

following participation in USG-assisted programs

EG.6-11

EG.6-11 is the average percent change in earnings following participation in USG-assisted workforce 

development programs.

WHAT DOES EG.6-11 TELL ME?

This indicator measures changes in earnings among activity participants who already had monetary 

income at the beginning of the activity.

https://www.edu-links.org/indicators
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WHEN SHOULD I COLLECT DATA TO REPORT ON EG.6-11?

Data should be collected at two points in time—baseline and endline. Baseline data collection should 

occur after you have recruited activity participants but before the activity begins. Endline data collection 

should occur within 6 months after an individual or cohort completes programming.

WHICH PROGRAM PARTICIPANTS ARE INCLUDED IN EG.6-11?

This indicator includes participants who were employed and had a monetary income at both baseline 

and endline.

EG.6-11 NUMERATOR

The sum of each individual’s percent change in earnings

EG.6-11 DENOMINATOR

The number of participants who were employed and had monetary income at both baseline and endline

WHAT SPECIAL CONSIDERATIONS ARE THERE FOR THE EG.6-11 

INDICATOR?

The process for calculating this indicator allows you to adjust for inflation. We will discuss this process 

in Module 4. This indicator does not include in-kind income because it is difficult to standardize in-kind 

income across contexts.

EG.6-12

EG.6-12 is the percent of individuals with new employment following participation in USG-assisted 

workforce development programs.

WHAT DOES EG.6-12 TELL ME?

This indicator will measure changes in employment status among activity participants.

WHEN SHOULD I COLLECT DATA TO REPORT ON EG.6-12?

Data should be collected at two points in time—baseline and endline. Baseline data collection should 

occur after you have recruited activity participants but before the activity begins. Endline data collection 

should occur within 6 months after an individual or cohort completes programming.

WHICH PROGRAM PARTICIPANTS ARE INCLUDED IN EG.6-12?

This indicator includes everyone who participated in your activity.
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EG.6-12 NUMERATOR

The number of participants who were not employed at baseline, but gained employment by endline

EG.6-12 DENOMINATOR

All participants

ES.1-46

ES.1-46 is the percent of individuals who transition to further education or training following 

participation in USG-assisted programs.

WHAT DOES ES.1-46 TELL ME?

This indicator measures increases in the number of participants enrolled in education or training 

following the youth workforce development activity.

WHEN SHOULD I COLLECT DATA TO REPORT ON ES.1-46?

Data should be collected at two points in time—baseline and endline. Baseline data collection should 

occur after you have recruited activity participants but before the activity begins. Endline data collection 

should occur within 6 months after an individual or cohort completes programming.

WHICH PROGRAM PARTICIPANTS ARE INCLUDED IN ES.1-46?

This indicator includes everyone who participated in your activity.

ES.1-46 NUMERATOR

The number of participants who were not enrolled in an education or training program at baseline, but 

enrolled in an education or training program by endline

ES.1-46 DENOMINATOR

All participants

DISAGGREGATING THE INDICATORS

All three indicators should be disaggregated as follows:

· Females

o Females, 15–19

o Females, 20–24

o Females, 25–29

o Females with a disability



9  |  ADAPTING, ADMINISTERING, AND ANALYZING THE WORQ: AN ONLINE COURSE USAID.GOV

· Males

o Males, 15–19

o Males, 20–24

o Males, 25–29

o Males with a disability

· Individuals who are affected by crisis or conflict*

Disaggregation by disability status is required for activities that work with youth ages 15 and above 

because such disaggregation is imperative for understanding the differential effects of USAID’s youth 

workforce development programming on youth with disabilities.

Additionally, ES.1-46 should also be reported for females ages 10-14 and for males ages 10-14.

*You should discuss whether participants are considered affected by crisis or conflict with the 

Agreement/Contracting Officer’s Repetitive (AOR/COR) overseeing your activity at the USAID mission.

WHAT ARE THE TOOLS IN THE WORQ PACKAGE?

There are four main tools in the WORQ Package: (1) WORQ, (2) Impact WORQ, (3) Quick WORQ, 

and (4) Extra WORQ. Let’s review what each entail.

WORQ TOOL

The WORQ contains the core set of questions you need to meet standard reporting requirements. All 

questions in the WORQ are also included in the Impact WORQ and the Extra WORQ. Throughout 

this course, the term “WORQ” refers to this tool, whereas the terms “WORQ tools” and “WORQ 

package of tools” refer to all four tools.

· What the WORQ includes: All the questions required to measure and report on key outcomes 

for workforce development and transition to education: demographics, labor force and 

employment status, earnings and time worked, and transition to education or training.

· When to use: For reporting on the standard foreign assistance indicators. Use when limited 

analysis is required or feasible within budget.

· Format: Survey, implemented through semi-structured interviews at baseline and endline

IMPACT WORQ TOOL

As the name implies, the Impact WORQ is the version of the tool that you must use in impact 

evaluations. The Impact WORQ asks about primary and secondary forms of income so you can more 

accurately compare the impact of your activity on participants versus a control or comparison group.

· What it includes: All items from the WORQ, along with items to capture information on 

secondary sources of earnings. Can be combined with some or all questions from the Extra 

WORQ.
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· When to use: Whenever conducting an impact evaluation. Obtaining data about secondary 

earnings enables more accurate comparison between activity participants and the control or 

comparison group.

· Survey, implemented through semi-structured interviews at baseline and endline

QUICK WORQ TOOL

As the name promises, the Quick WORQ is a short survey you can implement quickly. It does not 

contain the questions you need for required reporting, but has several other uses, such as collecting 

monitoring information between baseline and endline, identifying when to administer the endline based 

on work seasonality, or even collecting data after the activity period to understand the long-term 

impacts of your activity. To report on the indicators, you must implement the Quick WORQ along with 

another WORQ tool.

· What the Quick WORQ includes: Five questions to determine whether respondents worked in 

the last week and, if so, the type of work they did. Does not include all the questions required 

to measure and report on the key outcomes for workforce development and transition to 

education.

· When to use Quick WORQ: Whenever quick, frequent data collection is necessary. 

Recommended for:

o Contexts where seasonal work is common

o Routine activity monitoring

o Identifying when to implement other WORQ tools meaningfully after the activity ends 

(e.g., to know to avoid a period of unemployment due to seasonal work)

· Quick WORQ Format: SMS or phone check-in (monthly recommended)

EXTRA WORQ TOOL

The Extra WORQ includes extra questions about the participants’ home lives, work benefits, types of 

in-kind payment, and satisfaction with employment, along with other questions. You can use it to collect 

data to answer more in-depth research questions and learn more about your participants’ lives. You do 

not have to use every question in the Extra WORQ. You can also combine the Extra WORQ, in whole 

or in part, with the Impact WORQ.

· What the Extra WORQ tool includes: All items from the WORQ, plus questions around 

benefits in addition to wages, details about in-kind earnings, satisfaction with employment, 

reasons for dissatisfaction, and ability to cover expenses and save. A selection of questions may 

be included. Can be combined with the Impact WORQ.

· When to use the Extra WORQ: Several possible uses: (1) longitudinally – to gain understanding 

of change in quality of work, (2) at baseline – to inform implementation, (3) in contexts where 

earnings are largely in-kind.

· Format of Extra WORQ: Survey, implemented through semi-structured interviews at baseline 

and endline
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WORQ TOPICS

The table below provides a list of all the topics explored by each WORQ tool.

WORQ

EXTRA 

WORQ

IMPACT 

WORQ

QUICK 

WORQ

Basic demographic questions (sex, location, highest level of 
education, disability status) Yes Yes Yes No

Extra demographic questions (marital status, household size, 
number of children and dependents) No Yes No No

Employment status (primary) Yes Yes Yes Yes

Employment status (secondary) No No Yes No

Monetary earnings (primary) Yes Yes Yes Yes

Monetary earnings (secondary) No No Yes No

Receives in-kind earnings (yes/no) Yes Yes Yes No

Types of in-kind earnings received No Yes No No

Frequency of pay Yes Yes Yes No

Last time payment received No Yes No No

Time worked Yes Yes Yes Yes

Industrial sector and type of work No Yes No No

How and when participant found work No Yes No No

Self-assessment of whether the workforce development 
activity helped the participant to find this job No Yes No No

Benefits No Yes No No

Automatic tax deductions No Yes No No

Satisfaction with work situation and reasons for 
dissatisfaction No Yes No No

Ability to meet needs and/or save No Yes No No

Transition to education Yes Yes Yes No

Labor force participation (reasons for unemployment and 
job search) Yes Yes Yes No

Time dedicated to additional activities (education/training, 
volunteering, unpaid apprenticeships) No Yes No No

YOUR TURN: WHICH WORQ TOOL WILL MEET YOUR 

NEEDS? 

Answer choices: 

(A) WORQ

(B) Impact WORQ

(C) Extra WORQ

(D) Impact and Extra WORQ combined

(E) Quick WORQ + another WORQ tool
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1. My activity has a limited budget for evaluation, so I think I should prioritize reporting on the 

standard foreign assistance indicators. Which WORQ tool option works best?

Answer: (A) WORQ. The WORQ is the best tool in this case because it is the quickest, 

least expensive tool to implement that still provides all the information for reporting.

2. I work in a context where there is a lot of seasonal work, and I don’t know when will be the 

best time to use my full tools to meaningfully capture activity participants’ earnings. I will 

implement endline once I know when is best. Which WORQ tool option works best?

Answer: (E) Quick WORQ + another WORQ tool. The Quick WORQ is the only WORQ 

tool that can cheaply and efficiently help you to identify the best time to implement endline 

You will need to use another WORQ tool to get the information needed for reporting.

3. In addition to earnings, I want to learn more about the participants’ satisfaction with their 

work and how it changes between baseline and endline. Which WORQ tool option works 

best?

Answer: (C) Extra WORQ. Only the Extra WORQ asks questions about participants’ 

satisfaction with their work.

4. There’s a lot I don’t know about my participants’ work and home lives that might influence 

my activity design. Which WORQ tool option works best?

Answer: (C) Extra WORQ. Only the Extra WORQ asks questions about participants’ work 

and home lives.

5. I’d like to gather data on my participants and a control group to assess whether the activity 

is effective at helping people increase their earnings. Which WORQ tool option works best?

Answer: (B) Impact WORQ. To evaluate whether the activity is effective at helping people 

increase their earnings you will need to conduct the Impact WORQ, which provides more 

valid data by comparing activity participants’ and control group members’ primary and 

secondary sources of income.

6. I want to conduct a baseline, an endline, and monthly check-ins to monitor how my activity 

is progressing between baseline and endline. Which WORQ tool option works best?

Answer: (E) Quick WORQ + another WORQ tool. While you will need to use one of the 

full WORQ tools to conduct baseline and endline, the Quick WORQ is the only WORQ 

tool that you can implement cheaply and efficiently for monthly monitoring.

7. In the activity area, people mainly earn in-kind payment, and I want to learn more about 

what exactly they are earning for their work. Which WORQ tool option works best?

Answer: (C) Extra WORQ. Only the Extra WORQ asks in-depth questions about 

participants’ in-kind earnings.

8. I’d like to conduct an impact evaluation to learn more about how the activity affects 

participants’ earnings, job benefits, and work satisfaction. Which WORQ tool option works 

best?

Answer: (D) Impact and Extra WORQ combined. Since you want to conduct an impact 

evaluation that includes both data on earnings and on topics like job benefits and work 
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satisfaction, which are only included in the Extra WORQ, you will need to use the Impact 

and Extra WORQ combined.

WHAT QUESTIONS CAN THE WORQ TOOLS ANSWER?

WHAT QUESTIONS CAN THE WORQ ANSWER?

Although the WORQ cannot answer as many research and evaluation questions as the Impact WORQ 

and the Extra WORQ, it can still be a useful tool to answer basic questions about your activity. 

Illustrative questions include:

· How do outcomes from the activity vary for different populations (location, gender, age, 

disability status)?

· What is activity participants’ labor force participation status after participating in the youth 

workforce development activity?

You can also use the Impact WORQ or the Extra WORQ to investigate these questions, because they 

both include all the questions from the WORQ.

WHAT QUESTIONS CAN IMPACT WORQ ANSWER?

The Impact WORQ can answer questions about the activity’s impact and efficacy. It provides more 

reliable data for the control group’s earnings, allowing for meaningful comparison. Illustrative questions 

include:

· What effect did the activity have for program participants relative to a control group?

· How effective are different youth workforce development approaches when tested in different 

treatment arms?

You can also use the Impact WORQ to gather data for any of the questions you can investigate with the 

WORQ, because the Impact WORQ includes all the questions from the WORQ.

WHAT QUESTIONS CAN EXTRA WORQ ANSWER?

The Extra WORQ is the longest tool with the broadest range of questions, so it can answer many more 

questions, and more varied questions, than the other WORQ tools. Illustrative questions include:

· What types of employment do participants obtain after completing the activity?

· What types of in-kind payment are common for activity participants?

· How well do participants’ earnings meet their needs?

You can also use the Extra WORQ to gather data for any of the questions you can investigate with the 

WORQ, because the Extra WORQ includes all the questions from the WORQ.

WHAT QUESTIONS CAN QUICK WORQ ANSWER?

The Quick WORQ contains only five items and does not include questions to help validate participants’ 

responses, so it is not particularly useful for answering research and evaluation questions. However, 
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because it is fast, easy, and inexpensive to implement, it can help with real-time monitoring, course 

correction, and endline implementation timing. Since it is relatively inexpensive to implement and 

analyze, you can also use it to investigate how long after your activity participants continue to report 

working and receiving earnings. Illustrative questions include:

· During and after implementation, when do participants work patterns change (i.e., when do 

participants change their employment status or see a change in earnings)?

· When do participants begin seasonal work (i.e., when should data collection begin for endline in 

the context of seasonal work)?

· After endline, how long do participants continue to report working and receiving similar or 

better earnings?

WHAT QUESTIONS CAN THE COMBINATION OF THE WORQ WITH 

OTHER TOOLS ANSWER?

You are not limited to using only the WORQ tools in your evaluation. If it is useful, you can combine 

the WORQ tools with other tools. This opens up additional research/evaluation questions. Illustrative 

questions include:

· Using the WORQ, Impact WORQ, or Extra WORQ with a tool that measures soft skills: What 

is the relationship between employment outcomes and development of soft skills?

· Using the Extra WORQ with a labor market needs assessment: How well do the job 

opportunities participants find after the intervention relate to the local market conditions?

As a reminder, if you collect data in the execution of a USAID contract/agreement, you will need to 

submit this data to the Development Data Library (DDL). This will help further the body of knowledge 

around youth workforce development activities. There are no WORQ tool-specific considerations for 

submission to the DDL beyond what is included in the DDL User Guide.

YOUR TURN: WHICH WORQ TOOL CAN ANSWER 

THESE QUESTIONS?

Match each research/evaluation question that appears below with the WORQ tool(s) that can provide 

data for that question. If a question could be answered by the Impact WORQ or Extra WORQ but 

does not require those tools, match the question with the WORQ.

Answer choices:

(A) WORQ

(B) Impact WORQ

(C) Extra WORQ

(D) Quick WORQ

(E) Impact and Extra WORQ combined

(F) Outside Tool + one of the WORQ tools

https://data.usaid.gov/stories/s/ncfa-rh2w
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1. What features of youth workforce development activities show greater effects on participants’ 

monetary income in an impact evaluation?

Answer: (B) Impact WORQ. To evaluate whether the activity is effective at helping people 

increase their earnings you will need to conduct the Impact WORQ, which provides more valid 

data by comparing activity participants’ and control group members’ primary and secondary 

sources of income.

2. After the implementation period of the activity, when do participants start reporting they have 

begun work?

Answer: (D) Quick WORQ. The Quick WORQ is the only WORQ tool that you can 

implement quickly and efficiently to determine when participants start reporting to have begun 

work.

3. How do participants’ household structures affect their satisfaction with their work 

opportunities?

Answer: (C) Extra WORQ. Only the Extra WORQ asks questions about participants’ 

household structures and work satisfaction.

4. How do participants’ activity outcomes relate to their gender, age, or disability status?

Answer: (A) WORQ. While any of the longer WORQ tools could answer this question, only 

the WORQ is required.

5. How do the remuneration and quality of participants’ work (e.g., earnings, benefits, regularity of 

hours) compare to a control group’s remuneration and quality of work? What effect does this 

have on each group’s satisfaction with work?

Answer: (D) Impact and Extra WORQ combined. Since you want to conduct an impact 

evaluation that includes both data on earnings and on topics related to quality of participants’ 

work which are only included in the Extra WORQ, you will need to use the Impact and Extra 

WORQ combined.

6. What is the relationship between participants’ workforce outcomes and their access to social 

services?

Answer: (E) Outside Tool + one of the WORQ tools. None of the WORQ tools ask questions 

about access to social services, so to answer this question you would need to include an outside 

tool with one of the WORQ tools.

HOW CAN THE WORQ TOOLS HELP GUIDE ACTIVITY 

IMPLEMENTATION DECISIONS?

USING THE EXTRA WORQ AT BASELINE TO ADJUST PROGRAM DESIGN

From an activity design perspective, it can be very useful to implement the Extra WORQ at baseline so 

you can tailor your activity to your participants’ precise needs. For example, the Extra WORQ might 

show you that many of your participants are employed at baseline, but unsatisfied with the work 

because the work is dangerous. You could use this information to tailor your activity to help your 
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participants find work in their sector that is less dangerous or provides greater provisions for worker 

safety.

USING THE QUICK WORQ AS A MONITORING TOOL

The Quick WORQ can be implemented quickly. You can apply it multiple times without fear of 

overburdening the data collectors or participants. You could implement the Quick WORQ on a 

monthly or quarterly basis (depending on the length of your activity) to see whether participants work 

and, if so, how much they are being paid. For certain interventions, this could indicate whether the 

intervention is having an effect. In other cases, this might explain data you see in other monitoring tools, 

such as if there is a dip in attendance during a period when more participants work.

This use may not be appropriate for all interventions. For example, if your intervention involves full-day 

activities that last several weeks, this would not be an appropriate use of this tool. In other scenarios, 

however, you may want to use the Quick WORQ as a monitoring tool. You must make the decision 

based on the needs of your activity.

YOUR TURN: WHAT SHOULD YOU DO WHEN YOUR 

DATA SAY...?

Making Decisions at Baseline Scenario: Now, let’s practice determining how to respond to data from the 

Extra WORQ at baseline! Picture yourself reviewing baseline data. Select the question that you would 

like to learn about your participants?

· Path A: What are my participants households’ like?

· Path B: What earnings do my participants already make?

· Path C: Besides work, what regular time commitments do my participants have?

PATH A – HOUSEHOLD

You have identified that most of your participants are married and about 50 percent of them have 

children. Most of the participants with children are in the “15- to 19-year-old” and “20- to 24-year-old” 

age brackets. These parents are split about equally between men and women, and the men are more 

likely to be in the older age bracket. Most report large households. Mostly, participants report similar 

numbers of dependents as children. What adjustments should you consider making to your program?

Option 1: Since the participants have large households and do not often have dependents other than 

their children, it’s safe to assume someone in their home will provide childcare. No action required.

Option 2: Given the young age of the parents, their children are likely also young. The parents may have 

a childcare burden. Investigate whether there are any childcare opportunities available and what your 

participants’ childcare needs are.
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IF YOU SELECTED PATH A – HOUSEHOLD, OPTION 1, THIS IS 

INCORRECT.

This is not the best response to this data. You cannot be sure what childcare situation your participants 

have at home. Instead, you should investigate what your participants’ childcare needs are, as well as 

whatever systems may exist locally. It could be that your activity may need to provide some form of 

childcare, or you may be able to partner with local programs, depending on what is available.

IF YOU SELECTED PATH A – HOUSEHOLD, OPTION 2, THIS IS CORRECT.

This is a good next step, since you cannot be sure what childcare situation your participants have at 

home. You should investigate what your participants’ childcare needs are, as well as whatever systems 

may exist locally. It could be that your activity may need to provide some form of childcare, or you may 

be able to partner with local programs, depending on what is available. None of the WORQ tools can 

answer these questions, but you have successfully used the Extra WORQ to determine what else you 

need to learn.

PATH B – EARNINGS

You have identified that about 40 percent of you participants are already earning income. Of these, 

nearly 4 out of 5 are earning in-kind income, either to supplement their monetary earnings or as their 

only form of pay. Most receive in-kind earnings as their only form of pay. If you were using the WORQ, 

you would not be able to learn anything else about these in-kind payments. However, since you 

implemented the Extra WORQ, you also know there is a mix of in-kind earnings. The most common 

are consumer goods such as electronics and phones, followed by school fees and other education 

expenses. How might you use this information?

Option 1: Since most of your participants earn in-kind earnings, you should investigate what factors lead 

to the high frequency of in-kind pay among your participants.

Option 2: Since so many participants have other opportunities, you should add incentives to your 

activity to encourage attendance. You can identify incentives from your participants’ preferred forms of 

in-kind pay.

IF YOU SELECTED PATH B – EARNINGS, OPTION 1, THIS IS CORRECT.

This is a good next step. You can consider investigating further how most jobs in the area provide 

payment and what your participants’ preferences are. It could be that your participants are receiving 

mainly in-kind payments because this is how most jobs in the area pay. Alternately, there might be jobs 

with monetary payments, but your participants do not have the right skills to get them. It could also be 

that there are reasons your participants prefer in-kind payments. None of the WORQ tools can answer 

these questions, but you have successfully used the Extra WORQ to determine what else you need to 

learn.
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IF YOU SELECTED PATH B – EARNINGS, OPTION 2, THIS IS INCORRECT.

This is not the best response to this data. You have made several assumptions about your participants 

that might not be valid, including that they are interested in maintaining their current employment for in-

kind payment and need to be incentivized, and that the payments some participants are earning would 

be preferred incentives for other participants. In this scenario, you should further investigate what 

factors lead to the frequency of in-kind payments among your participants.

PATH C – TIME COMMITMENTS

You have identified that in the last week, about 30 percent of your participants reported spending more 

than 15 hours volunteering in their community. Additionally, 20 percent of participants reported 

spending more than 25 hours a week in school/college or educational/training classes. How might you 

use this information?

Option 1: You can assume that since the participants will now be busy with your activity, they will not 

continue to participate in these activities. However, you should save this information until endline to 

investigate whether participants continue these activities after the activity ends. You will want to see if 

your program has a positive or negative affect on participants’ participation in other activities.

Option 2: Investigate whether this week was unusual or typical. If typical, consider setting up your 

activity schedule to ease participants’ continued participation in their other activities.

IF YOU SELECTED PATH C – TIME COMMITMENTS, OPTION 1, THIS IS 

CORRECT.

Depending on the time commitments required by your activity, it may be true that participants will not 

be able to maintain their other commitments over the course of your activity. Thus, it is a good idea to 

investigate what effect your activity has on these commitments in the long term. USAID does not want 

to incentivize people away from school or volunteering. If people do not return to school and 

volunteering following participation in your activity, future iterations of your activity may require 

modification. 

IF YOU SELECTED PATH C – TIME COMMITMENTS, OPTION 2, THIS IS 

ALSO CORRECT.

Depending on the time commitments required by your activity, it may be possible for your participants 

to continue both your activity and their other commitments. If this is the case, you should investigate 

what times most of your participants are available for programming and schedule around their needs. 

This may not be possible, but if it is, you are likely to increase attendance and retention. None of the 

WORQ tools will help you gather this information, but you have successfully used the Extra WORQ to 

determine what else you need to learn.
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HOW WILL THE WORQ TOOLS CONTINUE TO 

DEVELOP?

Although the WORQ tools underwent thorough testing to ensure their validity and reliability, they still 

must be adapted and tested to make sure they function in different contexts. We discuss more about 

the adaptation and testing process in Module 2. As you develop your adapted WORQ tools, please 

share the translated, adapted tools and your experience using them with USAID and other organizations 

using the WORQ tools through the appropriate forum (initially hosted by the Positive Youth 

Development Learning Network) so we can work together to improve the tools and the support 

structure for using them.

Please also take the time to complete the survey at the end of each module of this course. Your 

responses help seed discussion with other organizations who use the forum.

WHAT OTHER RESOURCES ARE THERE FOR LEARNING 

ABOUT THE WORQ TOOLS?

A range of job aids are available to support you in adapting, administering, and analyzing the WORQ 

tools, many of which we discuss in other modules of this course. You can find all of these job aids on 

EducationLinks. The other job aids are described below:

1. The WORQ Survey Instrument – A combined file with the questions for all four WORQ 

tools.

2. Measuring Employment and Earnings Using the WORQ: A Toolkit – This comprehensive 

guide supports partners in adapting, implementing, and analyzing the WORQ tools. This 

toolkit provides the most comprehensive amount of detail.

3. Adapting, Administering, and Analyzing Data with the WORQ: A Guide for Local Partners – 

This guide was developed as a more accessible version of the toolkit. The annexes consist of 

job aids to support adapting the WORQ tools. We discuss how to use these job aids in 

Module 2: Adapting the WORQ. French and Spanish versions of this guide are available.

4. Administering the WORQ: A Semi-Structured Interview Approach – A video demonstrating 

how to implement the WORQ tools in practice. We share the video and discuss how to 

use it in data collection training in Module 3: Data Collection for the WORQ. The video is 

in English with English, French, and Spanish subtitles.

5. The WORQ Data Reporting Form – A Microsoft Excel form for calculating the three 

standard reporting indicators from WORQ data. We discuss how to use the form, including 

correct data formatting, in Module 4: Analyzing the WORQ.

6. WORQ Tools Preprogrammed into Open Data Kit (ODK) – The WORQ tools have been 

preprogrammed into ODK, an open-source data collection software that works with 

Android devices. We discuss how to use this tool as a platform for building your adapted 

WORQ tool in Module 2: Adapting the WORQ. The data from this tool have been 

formatted to work automatically with the WORQ Data Reporting Form.

7. Webinar Introducing the WORQ – A recording of a webinar from March 2020, in which 

USAID provided an overview of the WORQ tools.

https://www.youthpower.org/youthpower-learning
https://www.youthpower.org/youthpower-learning
https://www.edu-links.org/resources/WORQ-Toolkit
https://www.edu-links.org/sites/default/files/media/file/WORQ Tools_Sep 2020.pdf
https://www.edu-links.org/sites/default/files/media/file/WORQ Toolkit_Sept 2020 Revision.pdf
https://www.edu-links.org/sites/default/files/media/file/WORQ-Local-Partner-Adaptation-Guide_Final.pdf
https://ecpworld-my.sharepoint.com/personal/jharris_encompassworld_com/Documents/Documents/01_CURRENT WORK/2020-11-02 WORQ PDF e-Learning compliance/�%09https:/www.edu-links.org/sites/default/files/media/file/Local_Partner_Adaptation_Guide_French.pdf
https://ecpworld-my.sharepoint.com/personal/jharris_encompassworld_com/Documents/Documents/01_CURRENT WORK/2020-11-02 WORQ PDF e-Learning compliance/�%09https:/www.edu-links.org/sites/default/files/media/file/Local_Partner_Adaptation_Guide_Spanish.pdf
https://www.youtube.com/watch?v=e2i2lWh7aV8&feature=emb_logo
https://ecpworld-my.sharepoint.com/personal/jharris_encompassworld_com/Documents/Documents/01_CURRENT WORK/2020-11-02 WORQ PDF e-Learning compliance/�%09https:/www.edu-links.org/sites/default/files/media/file/WORQ_Data_Reporting_Form.xlsx
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8. WORQ Interactive Flowchart – An interactive job aid you can use to learn more about the 

different modules in the WORQ. This job aid shows how the different components of the 

WORQ fit together and what you can learn in each module.

9. A brief for USAID missions on data quality management for the WORQ – This brief 

provides guidance for USAID mission staff on the WORQ package of tools and how and 

when missions should consider using the WORQ tools, along with an overview of the data 

quality assurance process from the mission perspective.

MODULE 1 CLOSING

Thank you for joining us for this overview of the purpose and uses of the WORQ tools. In the next 

module, you will learn about how to adapt the WORQ tools to your country and programmatic 

context.

As you work through these modules, remember that engaging local stakeholders—such as ministry 

officials, local partners, and the private sector—in adapting, implementing, and especially using data 

produced by the WORQ suite of tools can contribute to strengthening not only USAID programming, 

but local systems as well. Early and frequent engagement of such stakeholders is encouraged.

Please use the survey in the interactive course to provide any questions or comments you have about 

the content you have learned in this module. USAID will share your comments and questions with the 

appropriate forum (initially hosted by the Positive Youth Development Learning Network) to identify 

areas where the forum can support the work of all organizations using the WORQ tools.

https://www.edu-links.org/worq-interactive-flowchart
https://www.youthpower.org/youthpower-learning
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MODULE 2: ADAPTING THE WORQ

OBJECTIVES

This is the second module of the course, Adapting, Administering, and Analyzing the Workforce 

Outcomes Reporting Questionnaire (WORQ). This module provides detailed information on the 

process of adapting the generic WORQ tools to the context in which you are working. This module is 

targeted for Monitoring, Evaluation, and Learning (MEL) staff at organizations using the WORQ tools. 

By the end of this module, you will be able to:

· Describe the timeline and resources necessary to adapt the WORQ tools

· Define the parameters and recommended approaches for adapting the WORQ tools

· Identify the specific questions in the WORQ tools that are necessary to calculate the standard 

indicators

· Describe the modified committee approach to translation and cultural adaptation

· Plan the cognitive testing process for the WORQ tools 

· Use job aids to support the adaptation process

This module contains frequent references to other job aids that USAID has developed to support 

adaptation, administration, and analysis of the WORQ, particularly the Guide for Local Partners. The 

Guide for Local Partners can act as a reference for all the content provided in this course, and includes 

several practical tools in its annexes. These annexes are also available at the end of this document. You 

can find all the WORQ job aids on EducationLinks.

TIMELINE TO ADAPT THE WORQ TOOLS

The process of adapting the WORQ tools can be broken into two major stages. The first occurs before 

field testing and includes the following steps: (1) selecting one of the WORQ tools to adapt; (2) adapting 

the English version of the tool to fit your needs; and (3) translating and culturally adapting the 

questionnaire. The second stage is field testing. This phase includes cognitive testing, piloting, and 

possible reliability testing of the tool using a test–retest methodology. We outline each of these steps in 

the timeline presented here. The remainder of this module is organized around addressing each step.

https://www.edu-links.org/resources/WORQ-Toolkit
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SELECTING WHICH WORQ TOOL TO ADAPT:

PURPOSE RECOMMENDED TOOL

I only need the WORQ to help me report on the 
standard foreign assistance indicators.

The WORQ is sufficient for this task.

I would like to use the WORQ to answer some 
research questions that are not related to my 
activity’s impact.

Depending on the precise research questions, the 
WORQ may be sufficient. However, you will likely 
need to use the Extra WORQ. 

I would like to use the WORQ to make some 
adaptations to my activity based on the participants’ 
responses at baseline.

The Extra WORQ is the best tool for this purpose.

I plan on conducting an impact evaluation of my 
activity.

The Impact WORQ is required for this purpose.

I know work in my activity area is highly seasonal, so 
I am worried that I might implement the WORQ 
tool at the wrong time.

The Quick WORQ can be conducted quickly to help 
you identify the period of time when your activity 
participants have started seasonal work and therefore, 
can meaningfully participate in baseline or endline.

In addition to any of the purposes above, I would like 
to have a quick, supplemental tool for monthly or 
quarterly activity monitoring.

The Quick WORQ is ideal for this purpose.

Before you can begin adapting the WORQ tools, you must first select which one to adapt. As we noted 

in Module 1, the main criterion for selecting which WORQ tool you will use is your reason for using the 

tool. The table above outlines which WORQ tool best meets different purposes. Remember: If you 

decide to use the Quick WORQ, you should always pair it with the WORQ, Extra WORQ, or Impact 

WORQ, because the Quick WORQ does not generate the information necessary for required 

reporting.

For more information on how to select the appropriate WORQ tool, please refer to Module 1. 

UPDATING THE ENGLISH VERSION OF THE TOOL

Once you have selected a WORQ tool, you’ll have to adapt it to fit your needs. To begin, you’ll need to 

make sure the English version of the tool can potentially gather all the information you need—in other 

words, that it can answer your reporting, monitoring, and evaluation questions. This component of the 

adaptation should focus primarily on adding or dropping questions.

We will discuss considerations for adding and dropping questions for each WORQ tool later in this 

module.
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TRANSLATION AND CULTURAL ADAPTATION

Once you have an English version of the tool that includes all the survey items you need, you can begin 

to translate and culturally adapt the questions, response options, and suggested prompts in the tool. 

You must conduct translation and cultural adaptation to ensure the tool will gather meaningful data in 

your activity’s context.

We will discuss how to conduct translation and cultural adaptation using the modified committee 

approach later in this module.

COGNITIVE TESTING

You should conduct cognitive testing on the translated and culturally adapted tool to ensure your 

questions are understood as originally intended and there are no misunderstandings or 

misinterpretations. You should revise the questionnaire following the cognitive testing to address any 

issues flagged during that test.

We will discuss how cognitive testing strengthened the base version of the WORQ tools and how you 

can apply this technique to your adaptation later in this module.

PILOTING

Following the revisions to your WORQ tool, you should further test your tool and data collection 

protocol through a pilot test. The pilot test should mirror the data collection process and respondent 

population you plan to use in your actual data collection. You should work with the same group of data 

collectors you will work with during full implementation of the tool. Through the pilot test, you might 

identify the need for additional changes to make to the tool, data collection protocols, survey 

programming errors, or sampling.

We will discuss some basic guidelines for piloting the WORQ tools later in this module.

TEST–RETEST

If your timeline and budget allow, it can be useful to re-administer your tool with some of your pilot 

participants 1 to 2 weeks after the initial pilot. This will let you see if their answers are reliable—that is, 

if they interpret the questions consistently and provide similar responses during the retest. If not, your 

tool may require further revision.

We will discuss the test–retest approach later in this module.

PARAMETERS OF ADAPTATION

USAID designed the WORQ suite of tools to provide comparable data across different contexts and 

ensure consistent reporting on the three standard indicators. Therefore, when you adapt the WORQ 

tools, you must follow these guiding principles:
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· If you remove or change any questions or response categories, you must make sure the 

removed or changed questions or response categories are not required for the indicators 

you are reporting on.

· You may add questions, response categories, and probes to the WORQ tools if they 

will help you answer your research, evaluation, or implementation questions.

· You must make sure the questions, response categories, and probes are translated and 

adapted so that they have the same effective meaning across cultural contexts. This 

is especially true for the elements of the WORQ, which are required for reporting. Items with 

lists of options (such as types of in-kind payment, industrial sector, and benefits) should be 

updated to fit the cultural context.

YOUR TURN: IDENTIFY THE PARAMETERS OF 

ADAPTATION

Review the scenarios below and identify whether they fall inside or outside the parameters for adapting 

the WORQ tools. After answering each question, please review the explanation of why each scenario 

fell inside or outside the parameters of adaptation.

1. I would like to use the WORQ tools to investigate the relationship between soft skills and 

earnings outcomes, so I will add some questions about soft skills to the tool.

o Answer: within the parameters of adaptation

2. I know most of my participants will be paid mainly through irregular wage work, so I will cut all 

of the questions about other forms of earnings.

o Answer: not within the parameters of adaptation

3. I see that guidance for the WORQ tools defines a household enterprise as “a business that is 

run by someone who is related to you and lives with you.” Among my participants, people often 

live with their unrelated business partners, so I will change the definition to “a business run by 

someone who lives in your household.”

o Answer: not within the parameters of adaptation

4. The list of “in-kind” payment options doesn’t capture typical forms of in-kind payments in the 

region where I’m working, so I will update this list to reflect what my participants are more 

likely to answer.

o Answer: within the parameters of adaptation

QUESTIONS FOR REPORTING ON STANDARD 

INDICATORS

When adapting the WORQ tools, it is critical not to cut the questions that will allow you to calculate 

the standard reporting indicators on which you are reporting. In the video embedded here, we will walk 

you through these questions. The video includes closed captioning. This list of questions is also included 

as Annex A of the Guide for Local Partners.

Please see the end of this document for “Annex A: Local Partner Adaptation Guide”.
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Video Narration: Hello! I’m glad you have joined me here to learn more about the Workforce Outcomes 

Reporting Questionnaire suite of tools, which we call the WORQ. In this video, we will walk through the WORQ 

Survey Instrument, available on EducationLinks, to identify the questions that are necessary for reporting on 

standard foreign assistance indicators EG.6-11, EG.6-12, and ES.1-46. The survey instrument should now appear 

on your screen. In the far-left column, each question has a label: WORQ, Extra, or Impact. The questions labeled 

“WORQ” appear in the WORQ, Extra WORQ, and Impact WORQ surveys. The questions labeled “Extra” 

appear only in the Extra WORQ survey, and the questions labeled “Impact” appear only in the Impact WORQ 

survey. The five questions in the Quick WORQ appear at the very end of the survey instrument file.

Most of the questions labeled “WORQ,” meaning those that appear in all three of the main WORQ tools, are 

necessary for reporting on the standard indicators. A few of them are not strictly necessary, even though they are 

very useful. Generally, I recommend that you do not cut any of the questions labeled “WORQ.” If you do have to 

cut them, we’ll now discuss which ones you absolutely must not cut for the tools to work.

Starting at the beginning of the tool, we have the demographic questions. In this section, the “SEX” and “AGE” 

questions are necessary for the required reporting disaggregates for all three indicators. The “LIVE” question is 

necessary to recontact the participant. More detailed recontact questions are included in the Extra WORQ, if you 

deem them necessary. “EDU3” is necessary to understand whether a participant enrolled in education or training 

after participating in the activity, which is necessary for indicator ES.1-46.

The next set of questions are about Employment Status. Question “Q1” is required for reporting on indicator 

EG.6-12, because it asks whether the respondent works for money. Questions “Q2” and “Q2A” are necessary 

for reporting on indicator EG.6-11, because they determine which set of earnings questions you should ask the 

respondent. Questions “Q1A,” “Q3,” “Q4,” and “Q4A” are only in the Impact WORQ. When you administer the 

Impact WORQ, they are also necessary for reporting on EG.6-11, because they determine which earnings 

questions you should ask the respondent about their secondary source of income.

The next several sections of the survey ask about different types of earnings, such as regular wage employment, 

irregular wage employment, self-employment, and household enterprises. They are required for reporting on 

indicator EG.6-11. When administering the WORQ or Extra WORQ, no respondent will answer more than one 

set of these questions. In the Impact WORQ, respondents answer two sets of questions if they have more than 

one source of earnings, but they will never answer more than two sets of questions.

The next set of questions provide more information about participants’ jobs if they work for wages, either 

regularly or irregularly. The questions you need to ask for reporting on EG.6-11 are “W3X2,” “W4b,” and 

“W4d” in the regular wage sub-section and “W4NEW” in the irregular wage sub-section. The remaining 

questions are not necessary for reporting, although they provide useful information about the type of work 

participants have and, in some cases, information that is useful for probing around the required questions.

The next set of questions focus on self-employment. Of these, you must ask “OB5f,” “OB5g,” and “OB7” to 

report on EG.6-11. These questions ask about how much someone earns in self-employment and what their 

regular business expense are. The other questions, while not strictly necessary, can provide information that is 

useful for probing around the required questions.

The next set of questions focus on household enterprise. Of these, you must ask “HB4” and “HB5” to report on 

EG.6-11. These questions ask about how much someone earns from household enterprise and how much they 

contribute to running the family business. The other WORQ questions, while not strictly necessary, can provide 

information that is useful for probing around these questions.
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The next section of the survey asks about in-kind employment. Question “INK1” in this section is necessary for 

reporting on indicator EG.6-12. The answers to this question and question “Q1” will help you determine how 

many participants gained employment between baseline and endline.

The second to last section of the survey asks questions about the reason someone is unemployed and whether 

they are looking for work. This is to determine whether they are in the labor force. Although none of these 

questions are necessary for reporting on the standard indicators, they may help provide additional data for other 

analyses you can do.

Lastly, the tool asks six questions on functioning in order to determine a respondent’s disability status. These 

questions come from the Washington Group Short Set of Disability Questions and are necessary for 

disaggregating all three standard indicators.

Before we finish up, I want to discuss the Extra WORQ and Impact WORQ questions. If you are running the 

Impact WORQ, all the questions labeled “Impact” are necessary for reporting on indicator EG.6-11, because 

they determine the earnings questions to ask respondents for their secondary source of earnings. You also must 

ask all the relevant earnings questions. If you are running the Extra WORQ, you can pick and choose any of the 

questions labeled “Extra” that meet your needs. None of these questions are required for reporting, but they will 

help you to learn other information about your participants and their employment.

You can find the Survey Instrument at this link.

YOUR TURN: IDENTIFY THE QUESTIONS YOU CANNOT 

CUT FROM THE WORQ TOOLS

Using what you just learned from the video, identify the questions below that you may not cut from the 

WORQ tools in order to report on the standard indicators. You may also refer to Annex A at the end 

of this document.

Please review the explanation of which indicators each question gathers data for.

1. Q1. In the previous month, meaning in [month year], did you do anything to earn money?

2. INK2. For whom did you do that work in the previous month, that is, in [insert month year]?

3. W3X2. In a typical week or seven-day period, how many days do you normally work at this job?

4. AGE. What is your age?

5. UNEMP. What is the main reason you did not do anything to earn money or receive payment in 

some other form in the previous month, that is, in [insert month year]?

6. JS1. In the last four weeks, have you looked for a job to help you earn money or receive payment 

in some other form?

Answer: 1, 3, and 4:

· Q1. In the previous month, meaning in [month year], did you do anything to earn money?

· W3X2. In a typical week or seven-day period, how many days do you normally work at this job?

· AGE. What is your age?

https://www.edu-links.org/sites/default/files/media/file/WORQ Tools_Sep 2020.pdf
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Explanation:

1. Q1 provides data to report on EG.6-12. It also determines whether a respondent will be asked 

questions for reporting on EG.6-11.

2. INK2 does not provide data for reporting on any of the standard indicators.

3. W3X2 provides data for reporting on EG.6-11.

4. AGE provides data for reporting on all three standard indicators.

5. UNEMP does not provide data for reporting on any of the standard indicators.

6. JS1 does not provide data for reporting on any of the standard indicators.

TRANSLATING AND CULTURALLY ADAPTING THE 

WORQ TOOLS

Translation and cultural adaptation are two processes you will use to adapt the WORQ while keeping 

the essential meaning of each question and instruction. When translating the WORQ tool, you must 

ensure the translation expresses the sense of the words or phrases in the tool in the new language. 

Cultural adaptation goes a step further to ensure the questions are meaningful within the specific 

linguistic or cultural context (e.g., adapting a question so that the concepts of “household” or “family” 

are accurately represented). 

Although translation and cultural adaptation are distinct activities that can be implemented separately, 

they are often implemented at the same time by the same qualified individuals. 

Read what you should and should not do when translating and culturally adapting the WORQ:

· Do translate the tool focusing on preserving the essential meaning of terms across cultures. This 

usually means avoiding a “word-for-word” translation.

· Don’t use a “word-for-word” translation when this does not capture the essential meaning of 

each question, response option, and probe.

· Do translate and adapt the WORQ tools prior to testing whenever you are working with a new 

population. Remember that a new population could live in a new country, speak a new language, 

or be a new sub-population in a country and language that the package has already been 

implemented in.

· Don’t assume that just because the WORQ has been used in a country before or has already 

been translated into the relevant language that you can use this version. Further adaptation for 

the specific population that you are working with is necessary.

· Do review the qualifications of the translators and cultural adaptors to see if the same group of 

people can do both.

· Don’t assume that your translators are qualified to serve as cultural adaptors. You need to 

check their qualifications.

· Do test your translated, adapted tool prior to implementation. Further revisions may be 

required.
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· Don’t implement your translated, adapted tool without further testing. We will discuss further 

testing later in this module.

Based on USAID’s experience during testing, a number of terms and concepts that appear in the 

WORQ tools will likely require a particular focus from the translators and cultural adaptors. 

TERMS AND CONCEPTS TO FOCUS ON DURING 

TRANSLATION AND CULTURAL ADAPTATION

WORQ

EXTRA 

WORQ

IMPACT 

WORQ

QUICK 

WORQ

Definition of “household” Yes Yes Yes Yes

Education levels Yes Yes Yes No

Earnings type Yes Yes Yes Yes

Industrial sector and type of work No No Yes No

Types of in-kind earnings No Yes No No

The terms “internship” and “apprenticeship” No Yes No No

Terms around workplace benefits such as healthcare and 
retirement benefits No Yes No No

Words like “normally,” “usually,” and “typically” Yes Yes Yes Yes

THE MODIFIED COMMITTEE APPROACH

To translate and culturally adapt the WORQ tools, USAID recommends using a modified committee 

approach to translate and adapt all questions, response categories, and suggested probes. In this 

approach, you will work with three translators/adaptors and an adjudicator (i.e. an additional translation/ 

adaptation expert who can help resolve disputes) who are all skilled in both languages and/or the 

cultural context. Note that engaging local stakeholders in this step—such as Ministry counterparts or 

members of the disability community—may strengthen adaptation and translation.

Steps of the modified committee approach:

· Step 1: Brief the translators/adaptors and the adjudicator on the goals of the survey and the 

adaptation.

· Step 2: Have each translator/adaptor work on one-third of the tool.

· Step 3: Combine the three translations/adaptations.

· Step 4: Hold a meeting between the translators/adaptors and adjudicator to discuss each item 

and improve the translation as a group. Together, this committee resolves disagreements and 

strengthens the translation and adaptation of the tool by consensus.

· Step 5: Share this tool with a reviewer who is a native speaker of the language and has expertise 

in survey methodology. The translation/adaptation team should work with this reviewer to 

resolve the reviewer’s comments.
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If your translators are not qualified to conduct cultural adaptation, then two teams—one of translators 

and one of adaptors—must develop a version of the instrument they both agree is accurate. USAID 

recommends that both teams meet together to achieve consensus on the translated and culturally 

adapted survey instrument.

The WORQ tools include the Washington Group Short Set of Disability Questions (WGSS) on 

functioning. These questions help identify people living with functional difficulties who participate in 

youth workforce development activities. This information is useful for disaggregating data based on 

disability status and for measuring how effectively an activity meets the needs of all participants. The 

Washington Group provides specific guidance—linked below—on how to translate the WGSS, which 

has already been translated into several languages. Even if the questions have been translated, your 

translation and adaptation team should still review the translations to ensure their relevance for your 

activity’s target population and to make sure variations in the local dialect are incorporated in the 

translation you use. 

Guidance: Translation of the Washington Group Tools 

It is important to note that the WGSS questions have not been validated for self-response for people 

younger than 18. These questions have been used for self-response with adults. Typically, parents or 

guardians answer questions from the WGSS on behalf of their children. Therefore, USAID does not 

recommend administering the WGSS questions directly to youth under 18 years old.

For more information on the proper times to use the WGSS and other disability measurement tools, 

please see the Disability Identification Tool Decision Tree on EducationLinks.

PREPROGRAMMED ODK TOOLS

USAID has preprogrammed the WORQ, Extra WORQ, Impact WORQ, and the combined Extra 

WORQ and Impact WORQ into Open Data Kit (ODK). ODK is an open-source Android app that 

replaces paper forms used in survey-based data collection. It supports a wide range of question and 

answer types and is designed to work well without network connectivity. The purpose is to allow 

USAID’s partners to focus on adapting the tool without having to spend time or money programming 

their adapted versions of the tools into data collection software. These ODK versions of the tools can 

be used as a foundation for programming the translated and adapted versions of the WORQ tools, 

without having to be concerned about errors in the skip pattern or data validation.

While encouraging partners to use this tool, USAID does not require using ODK or recommend one 

data collection software over another. ODK is only compatible with Android devices Android OS of 1.6 

or later, including mobile phones and tablets. You will need to make sure all data collectors have an 

Android mobile device in order for them to use ODK. You will also need an online server to store your 

ODK tools and data. You should ensure that this online server meets data privacy and security 

protocols. However, you can adapt the survey using any computer that has Microsoft Excel. 

In the video embedded here, we walk through how to update the preprogrammed tool to integrate 

your adapted version of the WORQ tool. The transcript for the video is below. These instructions, 

along with more information on the preprogrammed tools, are available in Annex B of the Local Partner 

Guide, available on EducationLinks or at the end of this document. If you don’t plan to use the 

preprogrammed ODK tools, please feel free to skip the video.

https://www.washingtongroup-disability.com/resources/translations-of-wg-question-sets/
https://www.washingtongroup-disability.com/resources/translations-of-wg-question-sets/
https://www.edu-links.org/resources/mapping-tools-disaggregation-disability-status
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Video Narration: Hi! Now that you have learned which questions you can and cannot cut from the WORQ 

tools and the recommended approach for translating and culturally adapting the tool, it’s time to look at how we 

can update a preprogrammed version of the tool. You can download a Microsoft Excel file with one of the 

preprogrammed WORQ tools from EducationLinks. There is one file each for the WORQ, Extra WORQ, Impact 

WORQ, and a combined version of the Extra and Impact WORQ. Once you’ve updated this file, you can convert 

it to an XML file, save it on a secure server that is compatible with ODK, and use this file to implement the 

survey on an Android device. Now, let’s look at how to update the file.

The Excel file with the WORQ is open to the survey tab on your screen. We’ll use this tab to change the 

questions and probes. Let’s change the questions first. In the “label” column, you will find the English versions of 

the questions. Replace these questions by copying your translated, adapted versions of the questions into the 

correct cells. If you have cut any question from the survey, delete the whole row in which that question appears. 

Before we do that, however, let’s quickly check the “relevant” column. This will tell us if another question relies 

on the question for a skip. See how Q1 shows up here in the relevant column. That means if I cut Q1, none of 

these questions could appear. Sometimes this is OK, but before making these cuts, make sure you are not cutting 

a question that is important to your skip pattern.

To change the probes, we’ll stay on the survey tab. In the “hint” column, you will find the English versions of the 

probes. Replace these probes by copying your translated, adapted versions of the probes into the correct cells.

Now let’s change the response options, which are stored on the “choices” tab. In the “label” column, you will find 

the English versions of the response options. Replace these response options by copying your translated, adapted 

versions into the correct cells. Don’t change the “name” column under any circumstances, as this will undermine 

the tool’s compatibility with the data reporting form, another job aid.

Lastly, let’s go to the “settings” tab. You’ll see a URL here listed under “submission_url.” This tells ODK where to 

save your data. Set up a separate spreadsheet on your secure server and put the URL for this spreadsheet here.

Once you’ve completed all these steps, save your survey file and convert it to an XML file. As I mentioned before, 

you should save this in your server. For directions on linking this XML file to your data collection devices and on 

training your data collectors to use this tool, check out Annex B of the Local Partner Guide, available on 

EducationLinks.

YOUR TURN: TELL US HOW TO ADAPT THE WORQ 

TOOLS

It’s time for quiz! Answer each question about the WORQ tools adaptation process.

1. What is the correct sequence of events in adapting the WORQ?

(A) Select the WORQ tool – Culturally adapt and translate the tool – Add/drop questions – 

Conduct cognitive testing – Pilot the tool – Conduct test–retest

(B) Select the WORQ tool – Add/drop questions – Culturally adapt and translate the tool – 

Pilot the tool – Conduct cognitive testing – Conduct test–retest

(C) Select the WORQ tool – Add/drop questions – Culturally adapt and translate the tool – 

Conduct cognitive testing– Pilot the tool – Conduct test–retest
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(D) Select the WORQ tool – Culturally adapt and translate the tool – Conduct cognitive testing 

– Add/drop questions – Pilot the tool – Conduct test–retest

Answer: (C) Select the WORQ tool – Add/drop questions – Culturally adapt and translate the 

tool – Conduct cognitive testing– Pilot the tool – Conduct test–retest

2. Which of the following statements is true about using the modified committee approach to 

translate and culturally adapt the WORQ?

(A) The translators/cultural adaptors can often be the same individuals, provided they have the 

right skill sets.

(B) The translators/cultural adaptors should always be the same individuals to ensure 

consistency.

(C) The translators/cultural adaptors should never be the same people to ensure a wide range 

of viewpoints are included.

Answer: (A) The translators/cultural adaptors can often be the same individuals, provided they 

have the right skill sets.

3. True or False? The translators/cultural adaptors should never be the same people to ensure a 

wide range of viewpoints are included.

Answer: False. You need to make sure to preserve the essential meaning of each item of the 

WORQ, which often means foregoing a word-for-word translation.

4. True or false: You are required to use ODK as your data collection software when 

implementing the WORQ.

Answer: False. This is not correct. You can use any data collection software that you are 

comfortable with using.

FIELD TESTING THE WORQ TOOLS

FIELD TESTING PROCESS

Regardless of the rigor of the translation and adaptation process, the tool should be tested with 

individuals from the target population. USAID strongly recommends that the translated and adapted 

instrument be both cognitively tested and piloted. You should use the following process:

STEP 1: TRAIN THE DATA COLLECTORS WHO WILL CONDUCT 

COGNITIVE TESTING BOTH ON THE PROCESS OF COGNITIVE TESTING 

AND ON THE TRANSLATED, ADAPTED WORQ TOOL.

If feasible, you should try to hire interviewers who have experience conducting cognitive interviews or 

extensive experience collecting qualitative data. Cognitive testing entails a one-on-one interview with a 

respondent similar to an activity participant. In this interview, the cognitive interviewer aims to 

understand how the respondent comes to their responses. In the initial cognitive testing of the WORQ 

tools, USAID used the “think- aloud” approach to elicit this information. In this process, the 

interviewers ask respondents to explain their thought process aloud as they come up with their answer. 

USAID does not prescribe the use of a particular cognitive testing technique when testing the WORQ; 
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however, the rest of this module focuses on how to conduct the “think-aloud” approach to test the 

WORQ.

STEP 2: CONDUCT COGNITIVE TESTING WITH THE TRANSLATED, 

ADAPTED WORQ TOOL.

Cognitive testing identifies issues with the overall structure of the survey, evaluates the clarity of the 

individual questions, and locates possible points of misunderstanding or misinterpretation. In cognitive 

testing, it is usually best to record respondents’ responses either using an audio recorder and/or pen 

and paper so your interviewer can capture the respondents’ precise answers. This is not the right time 

to test whether your data collection software and preprogrammed surveys work. You can use cognitive 

interviewing as an opportunity to evaluate the quality of the translation and adaptation of your 

instrument.

STEP 3: ANALYZE THE fiNDINGS OF THE COGNITIVE TESTING, PAYING 

PARTICULAR ATTENTION TO HOW RESPONDENTS INTERPRET AND 

UNDERSTAND THE QUESTIONS AND RESPONSE OPTIONS RATHER 

THAN THEIR PRECISE ANSWERS TO THE QUESTIONS.

To analyze it effectively, the cognitive testing sample should include individuals who represent the 

various sub-populations you plan to include in your survey (e.g., males, females, different ages, different 

ethnicities, different literacy levels, and different employment types). You will need this variety to ensure 

the translated and culturally adapted version of the survey is clear for all your anticipated respondent 

sub-groups. Make sure your sample includes respondents who will enable you to go through every 

pathway in the survey. For example, you will need someone who is unemployed to test   the 

unemployment-related questions, as well as someone who fits into each employment type (regular wage 

work, irregular pay by others, self-employment, and household employment). You should determine the 

number of participants for cognitive testing based on the diversity of the focus population. The WORQ 

toolkit recommends a minimum of 6 participants for cognitive testing, however some activities may 

need to engage more participants depending on the diversity of their population.

STEP 4: REVISE THE TOOL BASED ON THE RESULTS OF COGNITIVE 

TESTING.

When revising the tool, look for common points of misunderstanding and revise the questions, 

suggested probes, and response categories to clarify what you mean based on respondents’ different 

understanding of the original questions.

STEP 5: TRAIN THE DATA COLLECTORS WHO WILL CONDUCT 

PILOTING OF THE REVISED TOOL.

Following revisions from cognitive testing, piloting helps the team determine whether to make any final 

changes to the tool based on actual data. Piloting can also help determine whether there are problems 

with how the survey has been programmed, issues with the sampling or fielding protocols, or a need for 

more training for data collectors. USAID recommends working with the same data collectors for pilot 
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testing and data collection with the final tool. This may or may not include the data collectors who 

conducted cognitive testing, depending on their skill set.

STEP 6: PILOT THE REVISED TOOL.

During this phase, your team should administer the instrument using the same approach as in the actual 

field application. Throughout the pilot, the survey team should debrief regularly on how the pilot is 

progressing and any areas where respondents do not seem to understand the questions or are not 

providing answers that make sense based on the questions asked. Your team should also conduct a data 

quality assessment (DQA) of the data from the pilot. We discuss the data collection approach and 

provide guidance on conducting a DQA on the WORQ data in the next module.

STEP 7: REVISE THE TOOL FURTHER AND/OR RETRAIN THE DATA 

COLLECTION TEAM, IF NECESSARY.

If you are using a tablet for data collection, this is a good opportunity to ensure that your survey has 

been programmed correctly. You can determine whether the skip patterns work as expected and that 

the response options appear as expected based on the respondents’ answers.

STEP 8: (OPTIONAL): CONDUCT A RETEST WITH A SUBSET OF PILOT 

PARTICIPANTS TO INVESTIGATE THE CONSISTENCY OF THEIR 

ANSWERS.

If your time and budget allow, it is still useful to conduct a test–retest, particularly if you have had to 

change one of the essential items of the WORQ to make more sense in the local context. This will 

allow you to determine whether this item is still providing consistent, reliable data. To conduct a test–

retest, you should implement the survey a second time with a group of your pilot participants 1 to 2 

weeks following your initial implementation.

For more information on how the test–retest methodology originally helped shape the WORQ, see the 

WORQ Pilot Findings Report on EducationLinks.

STEP 9: BEGIN DATA COLLECTION.

We will discuss how to conduct data collection for the WORQ in Module 3.

Thank you for exploring the field testing process.

The remainder of this module focuses on cognitive testing. This is because piloting is a relatively familiar 

technique to most people who use the WORQ, but cognitive testing may be less familiar. Even if you 

are familiar with cognitive testing as a technique, we recommend you complete the module to see 

specific recommendations on cognitive testing the WORQ tools.

COGNITIVE TESTING THE WORQ TOOLS

A common approach to cognitive testing is to use the “think-aloud” process. In this process, 

interviewers administer the survey question to the respondent and then ask them to explain their 

https://www.edu-links.org/sites/default/files/media/file/WORQ Pilot Report_Oct19.pdf
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thought process aloud as they reach their answer. As in all data collection, the data collector should try 

to remain neutral so as not to bias the respondent’s answer. Following the “think-aloud” process, the 

interviewer can understand two things—how the respondent interprets the question and how the 

respondent arrives at an answer.

Let’s practice the “think-aloud” process using a scenario that actually happened during cognitive testing 

of the original WORQ tools. In this scenario, you will take on the persona of a cognitive interviewer 

who is testing the WORQ. You will have an opportunity to practice how to respond to a respondent. 

This example will demonstrate how cognitive testing was used to identify issues in one of the key 

WORQ items, “respondent’s employment type,” and how the findings were used to revise it.

Picture yourself as a cognitive interviewer. You have just asked a respondent, "In the last 3 months, did you work 

for someone in your household, for yourself, or for someone else to earn money?”

Here is how the participant responds:

The respondent replies, “Someone in my household.”

What do you do now?

A. Ask the respondent, “Tell me how you came up with that answer.”

B. Mark that the respondent participates in household enterprise and move to the next question.

IF YOU CHOSE ANSWER B, THAT IS NOT THE CORRECT ANSWER.

Unfortunately, you can’t be sure from this answer that the respondent understood what you meant by 

the question. Let’s go back to the beginning and try the other response to see what the respondent 

meant.

IF YOU CHOSE A, THIS IS THE CORRECT ANSWER.

The respondent replies, “Well, I work so I can help my family with my income, so I am working for 

someone in my household.”

What do you do now?

I. Ask the respondent, “Can you tell me more about the work you do?”

II. Mark that the respondent participates in household enterprise and move to the next question.

IF YOU CHOSE OPTION I, THIS IS THE CORRECT ANSWER.

The respondent replies, “I am a waiter at a hotel and work there six days a week.”

It’s a good thing you asked the respondent to clarify their responses! Otherwise you might have marked 

the respondent as working for someone in their household. The respondent understood “for someone 

in your household” to mean “to support someone in your household.” In the original wording of the 

question, “for someone in your household” was supposed to mean “in a business run by someone in 

your household.” During cognitive testing, many respondents gave similar answers. 

As a result, the question was revised from “Did you work for someone in your household …” to “Did 

you help in a business run by someone in your household …”
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For more information on how the WORQ tools originally underwent cognitive testing, see the WORQ 

Cognitive Testing Findings Report on EducationLinks.

IF YOU CHOSE OPTION II, THIS IS NOT THE CORRECT ANSWER. 
Unfortunately, you can’t be sure from this answer that the respondent understood what you meant by 

the question. Let’s go back to the beginning and try the other response to see what the respondent 

meant.

SCENARIO REVIEW:

As you can see from the above scenario, the respondent understood “for someone in your household” 

to mean “to support someone in your household.” In the original wording of the question, “for 

someone in your household” was supposed to mean “in a business run by someone in your household.” 

During cognitive testing, many respondents gave similar answers. 

As a result, the question was revised from “Did you work for someone in your household …” to “Did 

you help in a business run by someone in your household …”

For more information on how the WORQ tools originally underwent cognitive testing, see the WORQ 

Cognitive Testing Findings Report on EducationLinks. Additionally, Annex D of the Local Partner 

Adaption Guide (available at the end of this document) includes further examples of how the USAID 

used the "think-aloud" process to develop the WORQ tools.

KEY QUESTIONS TO REVIEW IN COGNITIVE TESTING 

Generally, you should conduct cognitive testing on every question, because it is possible that a question 

you think is clear is not clear to your respondents. However, given limitations in activity time and 

budget, you may consider having your cognitive interviewers prioritize a few high-priority questions and 

terms.

· Priority 1: Any question you have significantly reworded from the English version of the tool to 

meet linguistic or cultural requirements

· Priority 2: The questions on employment type—who they work for and the type of work 

(Regular/Irregular)

· Priority 3: The term “household,” particularly understanding who is or is not included in a 

household

· Priority 4: The questions around earnings, particularly around how the participant calculated 

how much they earned

The questions on functioning, because these can be understood very differently in different cultures. 

Given these challenges, there is specific guidance on conducting cognitive testing on the Washington 

Group Short Set questions that the WORQ uses to determine disability status.

TRAINING FOR COGNITIVE TESTING

First, use your adapted WORQ tool to create a Cognitive Interview Guide that interviewers will use for 

the interview. This guide consists of the questions in the WORQ, as well as prompts to conduct the 

https://www.edu-links.org/sites/default/files/media/file/WORQ Cognitive Testing Report_Oct19.pdf
https://www.edu-links.org/resources/WORQ-Toolkit?q=resources/guidance-note-measuring-youth-employment-outcomes
https://www.cdc.gov/nchs/data/washington_group/meeting5/WG5_Appendix4.pdf
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“think-aloud” process. Using this guide will help ensure all interviews are conducted in a consistent 

manner, even if conducted by multiple interviewers. 

When you conduct cognitive testing, you must make sure your data collection team understands that 

cognitive testing is not like standard quantitative data collection. When training cognitive interviewers, 

you should first focus on what cognitive interviews are, why you are implementing them, and how you 

will use the data. Then move into discussing how to use the “think-aloud” process. The second phase of 

the training should allow the trainees to use the WORQ Cognitive Interview Guide to practice cognitive 

interviewing techniques. You should allow plenty of time for observation, practice, and debriefs.

To support the cognitive testing process, you should train your data collectors to model the “think-

aloud” process for the research participants. Annex D of the Guide for Local Partners provides a sample 

script for a practice “think-aloud.” Feel free to use it as a resource during your cognitive testing training. 

This annex also includes other examples of how cognitive testing helped to develop the WORQ tools, 

including a script for the scenario you walked through earlier in this module. 

Thank you for exploring these training steps for cognitive testing. For more information on cognitive 

testing, the Cognitive Interviewing: A “How-To” Guide (developed by Gordon B. Willis of RTI) is a 

useful resource.

FURTHER COGNITIVE TESTING RESOURCES

Further resources to support conducing cognitive testing on the WORQ tools include the training slides 

and cognitive testing field manual that USAID used to support the original cognitive testing of the 

WORQ tools. You can use these materials as a basis to develop your own materials when conducting 

cognitive testing of your translated, adapted WORQ tools. You can download these materials from the 

online course.

KNOWLEDGE CHECK

It’s time for another quiz! Answer each question about cognitive interviewing as part of the WORQ 

tools adaptation process.

1. Why is it important to conduct cognitive testing?

a. Cognitive testing will let me know whether my respondents understand the survey 

items the way the items are intended.

b. Cognitive testing will let me make sure my data collection team knows how to use 

equipment, such as tablets, and are implementing the survey correctly. 

c. Cognitive testing will provide me with the data I need to test whether participants’ 

answers are consistent when they retake the survey.

d. All of the above.

Answer: (A) Cognitive testing will let me know whether my respondents understand the survey items 

the way the items are intended. The other answer options describe piloting and the test-retest 

approach.

2. In a cognitive interview for the WORQ, the data collector asks, “Think about the main way you 

earned money in the last 3 months … Did you work for someone in your household, or work for 

https://www.hkr.se/contentassets/9ed7b1b3997e4bf4baa8d4eceed5cd87/gordonwillis.pdf
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yourself or work for someone else to earn money?” The respondent replies, “I work for someone 

else.” What should the interviewer do?

a. Say, “What my question was actually asking was who pays you for your work. Do you 

still have the same answer?”

b. Ask, “Can you tell me what you mean when you say you work for someone else?”

c. Ask, “Whom do you work for?”

d. Mark that the respondent works for someone else

Answer: (B) Ask, “Can you tell me what you mean when you say you work for someone else?” In 

cognitive interviewing, you want to always probe the respondent to clarify what they mean without 

presuming you understand their meaning by asking an overly targeted probing question.

3. What questions should you prioritize when conducting cognitive testing?

a. All of the questions

b. Only those questions that are necessary for required reporting

c. Questions you have changed substantially in the translation and cultural adaptation 

process or for which there might be significant cultural differences

d. “b” and “c”

Answer: (D) both “b” and “c.” You should prioritize both questions that are required for reporting and 

those questions that require significant change in the translation and cultural adaptation process.

4. True or False: I have worked with the same data collectors for years and they are excellent 

survey implementors. I can be confident they will be able to implement cognitive testing with 

minimal additional training.

a. True

b. False

Answer: (B) False. Cognitive testing uses a different skill set than quantitative data collection. Your 

regular data collectors might not have the right skills.

MODULE 2 CLOSING

Thank you for joining us for this module on adapting the WORQ tools. In the next module, you will 

learn how to implement the WORQ tools. Please use the survey in the interactive course to provide 

any questions or comments you have about the content you have learned in this module. USAID will 

share your comments and questions with the appropriate forum (initially hosted by the Positive Youth 

Development Learning Network) to identify areas where the forum can support the work of all 

organizations using the WORQ tools.

https://www.youthpower.org/youthpower-learning
https://www.youthpower.org/youthpower-learning
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MODULE 3: DATA COLLECTION FOR THE 

WORQ 

OBJECTIVES

This third module of the course, Adapting, Administering, and Analyzing the Workforce Outcomes 

Reporting Questionnaire (WORQ), provides guidance on how to implement the WORQ tools. This 

module is targeted for Monitoring, Evaluation, and Learning (MEL) staff at organizations using the 

WORQ tools.

By the end of this module, you will be able to:

· Explain why the semi-structured interview approach is recommended for using the WORQ 

tools

· Identify what to look for when reviewing WORQ data during a data quality assessment (DQA) 

· Assess whether WORQ data meets the requirements in the data quality checklist

HOW TO ADMINISTER THE WORQ

METHOD OF ADMINISTRATION

During piloting of the suite of WORQ tools, USAID determined that a semi-structured interview 

approach provided more consistent answers than self-administration of the survey or a more rigidly 

structured approach. The tools were initially piloted in Rwanda and the Kyrgyz Republic, applying 

different administration approaches. In Rwanda, the tool was administered as a face-to-face interview, 

whereas in the Kyrgyz Republic it was self- administered by respondents using tablets.

The piloting team found major differences in the data between the countries, particularly in the 

reliability of the test–retest data. The piloting team believes this is due to the more reliable data 

collected through in-person interviews with probes. In fact, respondents who self-administered the 

survey reported having more difficulty remembering information about the amount earned and hours 

worked, and felt their responses might be less accurate. We provide more information on the pilot 

findings later in the module.

All of the WORQ tools except the Quick WORQ include probing questions that give data collectors a 

way to clarify respondents’ answers and obtain accurate data. These probing questions facilitate a semi-

structured interview approach. In most cases, the interview is best done face to face. However, a phone 
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interview could be the best approach in contexts where crises, such as disease or conflict, limit data 

collectors’ and participants’ ability to travel or meet safely.

SEMI-STRUCTURED INTERVIEW DEMONSTRATION

This video explains more about why USAID recommends using a semi-structured interview approach to 

implementing the WORQ and provides a demonstration of the technique. The video has closed 

captioning.

Video Script: The Workforce Outcomes Reporting Questionnaire, or WORQ, is a set of 4 data collection tools 

developed to support USAID implementing partners in reporting on youth workforce outcomes, such as new 

employment, earnings, and transition to further education or training. 

Three of the WORQ tools, the WORQ, the Extra WORQ, and the Impact WORQ, are in-person surveys. 

However, USAID recommends implementing them as face-to-face, semi-structured interviews, in which a data 

collector asks suggested prompts. Why? This allows the data collector to work with the participant to clarify their 

responses. During initial pilots of the WORQ tools the tools provided more consistent or reliable data when 

implemented as a semi-structured interview. 

Here, let’s watch an example of how to apply this approach, using a scenario common to these three WORQ 

tools. 

Meet Meriam, a data collector, and David, a participant in a youth workforce development activity. David 

completed the program, a training on how to manage personal business finances, a few months ago and Meriam 

is conducting end-line data collection. 

Meriam has already learned that David’s primary income is from self-employment in a tailoring business he 

started over the course of the training. Let’s watch how Meriam uses prompts to clarify David’s responses to a 

question later in the survey. 

Meriam: Earlier, you told me you’ve started to run a tailoring business out of your home, right? (David nods) In 

a typical week, how many days do you do this work? 

David: Oh, it depends because I also spend time helping on my family’s farm and only have time to tailor in the 

evenings. Some weeks, I can only work one or two days, other weeks five or six. 

M: Ok, so your work week changes a lot. Can you tell me how many days you worked on your tailoring business 

last week? 

D: Hm, I’m not sure I remember… 

M: That’s ok, let’s talk about specific days. Do you remember working on Monday? On Tuesday? (Pause) 

D: Oh, yes, I was able to work on tailoring in the evenings Monday, Thursday, and Friday. 

M: Was last week typical for this work? 

D: No, last week, I was very tired in the evening from planting. I can normally work a little on Tuesday or 

Wednesday evenings, too. 

https://www.youtube.com/watch?v=e2i2lWh7aV8&feature=emb_logo
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M: So, in a typical week, you work four or five days? 

D: Yes, most weeks I work four days a week on tailoring. 

M: Okay. 

As we just saw, Meriam was able to use the suggested prompts to guide David to share a more 

accurate response. Without the prompts, she may have inaccurately reported too many or too few days based on 

David’s initial response. 

For more information about the WORQ tools, including more details on implementing the WORQ, please refer to 

the WORQ Resources page on EduLinks, which can be found at the link on your screen. 

The WORQ survey instrument includes suggested probing questions for data collectors to use in order 

to guide respondents to provide more accurate data. As we discussed in Module 2, these probes should 

be translated and adapted with the rest of the tool, although the data collectors do not need to use 

them word for word.

DATA COLLECTION SOFTWARE

To collect the data for the WORQ, Extra WORQ, and Impact WORQ, USAID recommends using data 

collection software on a tablet or phone, rather than a paper-based survey. Electronic data collection 

permits the inclusion of automatic skip patterns and data validation checks, both of which improve the 

ease of administration and increase the quality of the resulting data. This also reduces the chance that 

data collectors will lose or forget their materials and enables more secure data management and 

storage. With most data collection software, the data collection team can regularly upload data to a 

central server. This allows you to conduct data quality checks, provide real-time feedback to the data 

collection team, and create backups.

PREPROGRAMMED ODK TOOL

As we noted in Module 2, USAID has programmed the base versions (i.e., un-adapted and untranslated) 

of the WORQ, Extra WORQ, Impact WORQ, and combined Extra and Impact WORQ tools into 

Open Data Kit (ODK), an open-source data collection software that can be used on Android phones or 

tablets. The text in these files can be replaced with your adapted and translated questions, response 

options, and prompts. If you enter your translation into this pre-created tool, all the skip patterns will 

be maintained. USAID does not require use of ODK, but this option is available to support 

implementing partners. The ODK tools are available on EducationLinks.

IMPLEMENTING THE QUICK WORQ

The Quick WORQ can be implemented over the phone or via SMS. It does not include probing 

questions and has not been programmed into ODK.

WHY USE A SEMI-STRUCTURED INTERVIEW APPROACH?

Given the results from the pilot testing, USAID recommends using a semi-structured interview 

approach, which should result in more complete and accurate data. Because the different approaches 
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were implemented in different contexts, it could be that the increased reliability had to do with 

contextual factors rather than the method of survey implementation. However, the data presented 

below lead USAID to believe that survey implementation was the biggest driver of the difference in 

reliability between the pilot countries.

NON-RESPONSE

KYRGYZ REPUBLIC RWANDA

% of regular wage workers who did not 
report the number of days worked in 
the last week

12% Almost all respondents 
answered the questions about 
the number of days they 
worked

% of irregular wage workers who did 
not report the number of days worked 
in the last week

30% Almost all respondents 
answered the questions about 
the number of days they 
worked

% of self-employed workers who did 
not report the number of days worked 
in the last week

24% Almost all respondents 
answered the questions about 
the number of days they 
worked

Implication Without this information, the survey cannot work as intended to 
gather adequate data on earnings. For example, if respondents do 
not report how many days they work but say they are paid daily, 
you cannot standardize how much they earn to compare with 
participants who report weekly or monthly earnings. These data 
are necessary to report on foreign assistance indicator EG 6-11.

EASE OF REMEMBERING AMOUNT EARNED

Background Following the survey, respondents in both countries were asked a 
series of questions about their experience taking the survey. One 
question asked respondents how easy they felt it was to remember 
their earnings across various time frames using a scale of 1–10, 
where 1 was very difficult and 10 was very easy. The average self-
reported scores for ease of remembering earnings for each country 
are reported below.
KYRGYZ REPUBLIC RWANDA

Previous Month 3.03 9.44
Typical Day 2.48 9.43
Last Week 2.65 9.49
Implication Respondents in Rwanda, who were assisted by an interviewer, 

found it much easier to recall how much they had earned 
compared to respondents in the Kyrgyz Republic, who self-
administered the survey. Respondents may have felt this way 
because they were able to talk through their responses with the 
interviewer via probing questions.

ACCURACY OF REMEMBERING AMOUNT EARNED

Background Following the survey, respondents in both countries were asked a 
series of questions about their experience taking the survey. One 
question asked respondents how accurately they felt they had 
reported their earnings across various time frames using a scale of 
1–10, where 1 was not very accurate and 10 was very accurate. 
The average self-reported scores for accuracy of remembering 
earnings for each country are reported below.
KYRGYZ REPUBLIC RWANDA

Previous Month 2.73 9.40
Typical Day 2.61 9.47
Last Week 2.57 9.47
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Implication Respondents in Rwanda, who were assisted by an interviewer, 
thought their responses about their earnings were more accurate 
compared to respondents in the Kyrgyz Republic, who self-
administered the survey. Respondents may have felt this way 
because they were able to talk through their responses with the 
interviewer via probing questions.

TEST-RETEST

Background In both countries, a retest was administered following the original 
pilot. In the Kyrgyz Republic, the retest occurred about 1 week 
after the administration and was conducted over the phone. In 
Rwanda, participants completed a second in-person interview 
about 2–3 weeks after their first interview.
KYRGYZ REPUBLIC RWANDA

Consistency between answers: There was limited consistency 
between answers. The Pearson 
correlations (r) between pilot 
and test–retest data for various 
survey items are listed below

There was greater consistency 
between answers, despite the 
longer time between pilot and 
test–retest. The Pearson 
correlations (r) between pilot 
and test–retest data for 
various survey items are listed 
below

Consistency of number of hours of 
irregular wage work

r = -0.277 r = 0.598

Consistency of number of days of 
irregular wage work in the last week

r = -0.061 r = 0.561

Consistency of number of days of 
irregular wage work in the last month

r = 0.199 r = 0.795

% variance between tests in reported 
usual take home pay

30% 5%

Variance between tests in average 
number of hours worked

2.93 hours 0.25 hours

Implication Respondents in Rwanda, who were assisted by an interviewer, 
provided more consistent answers compared to respondents in the 
Kyrgyz Republic, who self-administered the survey and then 
received a phone-based retest. This was true even though many of 
the respondents in Rwanda were retested 3 weeks later—a longer 
time frame than recommended, because participants’ employment 
status may have changed. Much of the difference could be explained 
by outliers in the Kyrgyz Republic data, which likely indicate data 
input errors from a few individuals during the self-administration. 
These errors likely skewed the data.

YOUR TURN: TELL US ABOUT HOW TO IMPLEMENT THE 

WORQ TOOLS

It’s time for quiz!

Answer each question about how to administer the WORQ.

USAID recommends that you administer the WORQ in the style of a semi- structured interview, even 

though the tool is a survey. Why does USAID recommend this?

(A) During pilot testing in the Kyrgyz Republic and Rwanda, USAID found that respondents who 

self-administered the WORQ had higher rates of non-response for certain key questions than 

respondents who joined a semi- structured interview.
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(B) During pilot testing in the Kyrgyz Republic and Rwanda, USAID found that respondents who 

self-administered the WORQ reported a harder time recalling the answers to key questions and 

self-reported reported lower accuracy of their answers than respondents who participated in a 

semi-structured interview.

(C) During pilot testing in the Kyrgyz Republic and Rwanda, USAID found that respondents who 

self-administered the WORQ provided less consistent answers between the pilot and test–

retest than respondents who participated in a semi-structured interview.

(D) All of the above.

Answer: (D) All of the above.

Which of the following statements is not true about administering the WORQ using data collection 

software?

(A) USAID recommends using data collection software because this software can reduce the 

challenges of paper-based surveys, such as misapplied skip patterns and other data entry 

challenges.

(B) Data collection software can facilitate data quality assessments and data transfers.

(C) USAID has programmed the WORQ tools into ODK and requires that I use this software for 

consistency across different activities.

(D) Both “a” and “c”

Answer: (C) The statement “USAID has programmed the WORQ tools into ODK and requires 

that I use this software for consistency across different activities” is not true because you are 

not required to use the ODK software.

TEAM COMPOSITION TO IMPLEMENT THE WORQ

To collect and report on data for the WORQ, the research team needs team members who can 

complete the following tasks. Not all individual team members need all of these skills, but each team 

needs a designated person who can complete each task:

· Research ethics training for data collectors

· Quantitative data collection

· Qualitative data collection Cognitive interviewing

· Programming survey tools into tablets Data management, security, and storage Data cleaning

· Basic statistical analysis

The team also needs sufficient data collectors and supervisors to oversee their work. Click the check 

marks in the image below to learn more about the skills and background each data collector needs

DATA COLLECTOR PROFILE

ü As appropriate for your context: reflects the study sample in terms of gender balance, ethnic 

background, etc. Does not need to be from the target population.

ü Native/fluent speaker of the language of data collection, including knowledge of regional idioms
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ü Has interpersonal skills to develop good rapport with subjects

ü Has received sufficient training to use the survey tool

DATA QUALITY ASSESSMENT FOR THE WORQ

As with all research, a best practice in using the WORQ is to conduct frequent data quality assessments 

(DQAs) while the research team is collecting data. During a DQA, you should review the data both to 

ensure the data collectors administer the tool correctly and to ensure the answers to the questions 

make sense and are the correct format of data. Additionally, you can check the data through a review of 

the demographic questions to ensure the sample is being gathered correctly.

For all items in the WORQ, you will need to ensure:

1. All data fields are formatted correctly.

2. All data fields are complete with “don’t knows” and “no responses” coded appropriately so that 

you can distinguish between these categories in data analysis.

3. All data fields have values in the expected or specified range.

4. All data fields have responses that are valid.

5. Skip logic has been applied correctly.

6. The universe for each data field is accurate.

7. Closing: Annex E of the Local Partner Guide provides the specific details for what to look for in 

each question of the WORQ that is necessary for required reporting. This resource will also 

appear at the end of this document, and you will need it to practice a DQA using some 

fabricated data.

YOUR TURN: CONDUCT A DQA FOR THE WORQ

Now, it’s time to conduct a practice DQA using the checklist in Annex E of the Local Partner Guide.

Please download this excel file with mock data for six participants who have completed the WORQ at 

baseline and endline. The excel file is in the online course. Review their data using the DQA checklist 

and answer the questions below.

The data are based on the output from ODK. They have been lightly formatted to ease your review.

1. There is an error with the baseline data entered in row 6 (respondent 5). Identify the error and 

a possible next step to respond to it.

(A) Many questions appear to have been skipped. Discuss this with the data collector to 

ensure that they are not rushing through the survey and skipping questions they 

should not skip.

(B) For question W3X3, the participant reported that they work 22 hours on a typical 

day. This is unusually high. Discuss the answer with the data collector and see if 

retraining around probing is required.
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(C) The respondent provided an answer to question Q2a, even though the response they 

provided for question Q2 should have meant they skipped question Q2a. This is 

likely a problem with the programmed skip logic.

(D) There are no obvious data quality concerns.

Answer: (B) For question W3X3, the participant reported that they work 22 hours 

on a typical day. This is unusually high. Discuss the answer with the data collector 

and see if retraining around probing is required.

2. Review the baseline and endline responses to question EDU3. What data entry errors did you 

identify?

(A) The respondents in lines 4 (respondent 3) and 7 (respondent 6) reported they were 

currently attending secondary school at baseline, but at endline they reported they 

were currently attending primary school.

(B) At baseline, none of these respondents stated they were currently enrolled in classes 

that will lead to a certificate in technical, vocational, or professional training even 

though they had just enrolled in the workforce development activity.

(C) At baseline, all of the respondents provide the same dates for when they enrolled in 

classes, but at endline many of the respondents provided different dates for when 

they enrolled in classes.

(D) There are no obvious data quality concerns.

Answer: (A) The respondents in lines 4 (respondent 3) and 7 (respondent 6) 

reported they were currently attending secondary school at baseline, but at endline 

they reported they were currently attending primary school.

3. What is the error that occurs in the baseline data in rows 3–5 (respondents 2 – 4)? What is the 

likely source of this error?

(A) In row 3 (respondent 2), there is no data entered under the “age_categories” entry. 

It is likely that the data collector skipped this question since the respondent had 

already provided their age.

(B) In rows 4 and 5 (respondents 3 and 4), the number “0” has been entered for the 

respondents’ age. This is likely a data entry issue.

(C) In all three rows, the respondents report a different type of income than their 

responses to Q2 and Q2A indicate that they should. This is likely a problem with the 

programmed skip logic.

(D) There are no obvious data quality concerns.

Answer: (C) In all three rows, the respondents report a different type of income 

than their responses to Q2 and Q2A indicate that they should. This is likely a 

problem with the programmed skip logic.

4. Review the responses to OB5f at endline. What data entry errors do you identify?

(A) There is only data entered in the month option. Data collectors should collect data 

for both time periods.

(B) Only three respondents responded to this option. Looking at participant’s 

employment status, 5 respondents should have answered this question.
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(C) Two of the data entries seem like the participant may have rounded, the data 

collector should have probed for a precise answer.

(D) There are no obvious data quality concerns.

Answer: (D) There are no obvious data quality concerns.

MODULE 3 CLOSING

Thank you for joining us for this module on administering the WORQ tools. In the next module, you 

will learn about how to analyze and report on data from the WORQ tools.

Please use the survey in the interactive course to provide any questions or comments you have about 

the content you have learned in this module. USAID will share your comments and questions with the 

appropriate forum (initially hosted by the Positive Youth Development Learning Network) to identify 

areas where the forum can support the work of all organizations using the WORQ tools.

https://www.youthpower.org/youthpower-learning
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MODULE 4: ANALYZING AND REPORTING 

ON THE WORQ 

OBJECTIVES

This fourth and final module of the course, Adapting, Administering, and Analyzing the Workforce 

Outcomes Reporting Questionnaire (WORQ), provides guidance on how to analyze and report on data 

obtained using the WORQ tools. This module is targeted for Monitoring, Evaluation, and Learning 

(MEL) staff at organizations using the WORQ tools.

By the end of this module, you will be able to:

· Use baseline data from the WORQ tools to make programmatic and implementation-related 

decisions

· Describe the formulas for reporting on the required indicators Calculate the required indicators 

using the WORQ Data Reporting Form

· Use the Extra WORQ and the Impact WORQ to answer research questions Analyze the Quick 

WORQ

WHY USE THE WORQ TOOLS?

As we discussed in module 1, there are three primary purposes for using the WORQ suite of tools: 

· Adjusting activity design and implementation approaches

· Reporting on U.S. Standard Foreign Assistance Indicators EG.6-11, EG.6-12, and ES.1-46

· Providing data to contribute to answering research and evaluation questions

In this module, we focus on how to analyze data from the WORQ to support each of these purposes in 

turn.

USING THE WORQ AT BASELINE TO INFORM ACTIVITY 

DESIGN

At baseline, the WORQ, Impact WORQ, and, most valuably, the Extra WORQ can provide data that 

could support activity design decisions. Use the tabs below to explore the topics relevant to activity 

design that the WORQ tools can investigate. Each tab includes the WORQ questions you will need to 

include in order to analyze these topics, organized by tool.
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TIME COMMITMENTS

What time commitments do my youth workforce development activity participants 

already have that could affect their ability to participate in the activity?

The WORQ tools include several questions that let you know the kinds of time commitments your 

participants already have. The Extra WORQ contains a fuller set of questions on time commitments. It 

is important to integrate at least these questions from the Extra WORQ if you want to learn about 

participants’ time commitments. The questions are listed in the table below.

NOTE: Where questions ask related versions of the same question for different earning types, they have 

been merged here.

WORQ

EXTRA 

WORQ 

IMPACT 

WORQ

EDU3: Are you currently attending any classes or that will result in…

· …Earning a primary school leaving certificate?

· … Completing secondary school?

· … Earning a certificate from a technical, vocational, or professional 

training?

· … Earning a degree from a TVET, that is, a technical vocational 

training institute, or a college or university?

Yes Yes Yes

W3X2/OBX2/HBX2: In a typical week or seven-day period, how 
many days do you normally work at this job? Yes Yes Yes

W3X3/OBX3/HBX3: On a typical day, approximately how many 
hours per day do you work at this job? Yes Yes Yes

W3a1: How many days did you work at this job in the…

· Last week or last seven days?

· …Previous Month or [Insert Month Year]

Yes Yes Yes

W3aHRS: When you last worked at this job, how many hours did you 
work that day? Yes Yes Yes

JS1: In the last four weeks, have you looked for a job to help you earn 
money or receive payment in some other form? Yes Yes Yes

A1: Please tell me if you participated in any of the following activities in 
the previous month, that is, in [insert month year]. Did you engage in 
this activity in the last week?

· Attended school or college

· Attended educational or training classes

· Volunteered in your community

· Worked at an unpaid apprenticeship or internship

No Yes No

A2: In the last seven days, how many days did you participate in this 
activity? No Yes No

A3: In the last week, approximately how many hours per day did you 
usually participate in this activity on days you did this activity? No Yes No
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FINANCIAL COMMITMENTS

What financial commitments do my youth workforce development activity participants 

already have that could affect their ability to participate in the activity?

The WORQ tools include several questions that let you know the kinds of financial commitments your 

participants already have. These commitments can affect participants’ ability to participate in the activity. 

They may also influence the kind of programming participants will find most useful. Most of these 

questions are only in the Extra WORQ. The questions are listed in the table below.

WORQ

EXTRA 

WORQ 

IMPACT 

WORQ

HHDEP: How many people, who live in or outside your household, 
depend on you financially to meet their basic needs, such food and 
housing?

No Yes No

OB2NEW: Do you pay someone with money to help you in this work 
that you do for yourself? Yes Yes Yes

OB7: How much money did you spend to pay others or buy supplies 
to do this work in the previous month, that is, in [insert month year]? Yes Yes Yes

HB5: How much money did you contribute toward the expenses of 
this family business in the previous month, that is, in [insert month 
year]?

Yes Yes Yes

P1: Can you meet your basic personal and household expenses from 
what you are currently earning? No Yes No

P2: Can you save a lot, a little, or nothing at all from your current 
earnings? No Yes No

CURRENT WORKING CONDITIONS

Under what conditions do my youth workforce development activity participants currently 

work? What areas can my activity focus on to improve these conditions?

The Extra WORQ asks several questions about the quality of participants’ work. No other WORQ tool 

does so. The questions are listed in the table below.

WORQ

EXTRA 

WORQ

IMPACT

WORQ

W1: Can you describe that job to me? – Note: This focuses on the 
type/sector of employment No Yes No

W4e: In addition to your wages, does your employer give you or pay 
for any of the following? No Yes No

W4b1: When was the last time you got paid at this job? No Yes No

W4DNEO: Did your employer deduct taxes, benefits or anything else 
from the payment that you last received? No Yes No

BEN: Does your employer give you any of the following: No Yes No
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WORQ

EXTRA 

WORQ

IMPACT

WORQ

· Paid days off for when you are sick, for government holidays or to 

take time off with your family?

· Pay toward a program that helps you save money for when you get 

old and can no longer work, such as [insert retirement program 

name]?

· Pay toward a program that helps pay for any healthcare needs you 

might have on a regular basis, such [insert health insurance program 

name]?

· Special bonus at the end of the year or during the festival season?

· [Country specific]

OB1: You said you work for yourself to earn money. Could you 
describe the work that you do for yourself to earn money? – Note: 
This focuses on the type/sector of employment.

No Yes No

HB1: Can you please describe the work that you do for someone in 
your household to whom you are related for which you earned money? 
– Note: This focuses on the type/sector of employment.

No Yes No

EMPSAT: Are you satisfied with your work situation? Would you say 
you were completely satisfied, somewhat satisfied, or not satisfied? No Yes No

UNSATNEO: What are some of the reasons you are not completely 
satisfied with your work situation? No Yes No

P1: Can you meet your basic personal and household expenses from 
what you are currently earning? No Yes No

P2: Can you save a lot, a little, or nothing at all from your current 
earnings? No Yes No

ACCESS

What factors might facilitate or limit my participants’ access to the activity?

The WORQ tools collect information on participants’ demographics, including age, sex, and disability 

status. Some of these demographic characteristics could have implications for your participants’ access 

to your activity. You will need to do additional research to see what services and/or infrastructure are 

available at your activity sites and what measures you may need to take to promote access for all 

participants. These activities could include, for example, ensuring there are ramps to enter buildings 

where programming is occurring or developing safety protocols to prevent and respond to gender- 

based violence for participants in activity sites.

CALCULATING STANDARD FOREIGN ASSISTANCE 

INDICATORS USING THE WORQ TOOLS

Once you have completed endline data collection and you have reviewed and cleaned the resulting data, 

you can use the data from your WORQ tools to calculate the standard foreign assistance indicators. In 

this module, we discuss two approaches to calculating these indicators. First, we review the formulas 

you must use to calculate the indicators and the questions in the WORQ tools that provide the data. 
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Then, we discuss the WORQ Data Reporting Form, a job aid developed by USAID to calculate the 

indicators automatically using the WORQ data as it has been formatted for the ODK tools.

There are three videos embedded below. Each video has closed captioning. Below each video, you will 

find a few questions to test what you have learned. Each video discusses how to conduct the 

calculations for one of the three indicators using the WORQ data. This information can also be found 

on the “Formulas” tab of the WORQ Data Reporting Form and in the WORQ Toolkit, both available 

on EducationLinks.

Remember that before calculating the indicators, you must always clean and appropriately weight your 

data.

Video Narration: In this video, we are going to discuss how to calculate the standard foreign assistance indicator 

EG.6-12, the percent of individuals with new employment following participation in U.S. government–assisted 

workforce development activities. On your screen, I’ve opened the WORQ Data Reporting Form to the 

“Formulas” tab. Later, we will discuss how to use the form to calculate the indicators automatically. For now, let’s 

focus on the formulas.

EG.6-12 includes all activity participants. We will discuss how to extrapolate the indicator onto your whole activity 

population later, but for now we’ll focus on just your sample. The denominator of your calculation should be your 

total sample size, or the “n” of your survey. The numerator of your calculation should be the total number of 

participants who were not employed at baseline and became employed by endline. That is, these are the 

participants who answered “No” to both questions Q1 and INK1 at baseline AND said “Yes” to either of those 

questions at endline.

Let’s say your total sample is 400 participants. Of these, 350 answered “No” to questions Q1 and INK1 at 

baseline. Of these, 100 said yes to either of the questions at endline. To find the indicator, you would divide 100 

by 400, which is 0.25. Multiply this by 100 to get the percentage, or 25 percent.

Now, let’s quickly go to the EG.6-12 tab. You’ll see here that it’s not enough to report the overall percentage; you 

are also required to report on several disaggregates. These are males and females overall, males and females 

within a range of age bands, males and females living with a disability, and participants affected by crisis and 

conflict. The age bands for disaggregation are 15 to 19, 20 to 24, and 25 to 29. This means you will have to 

repeat the calculation above for each of these groups. So, when reporting on females aged 15 to 19, you will 

divide the number of females aged 15 to 19 in your sample who went from being unemployed at baseline to 

being employed at endline by the total number of females aged 15 to 19 in your sample. 

For most disaggregates, you just need to report the percentage. However, you also need to extrapolate the 

numerator and denominator for the entire activity population, and separately for all male and all female 

participants. You do not need to extrapolate your findings by age group. When extrapolating your data, you can 

identify the denominators from your activity records. To calculate the numerator, multiply the percentage you 

found in the sample above by the denominator. Using the example we discussed before, let’s say you had 1,000 

participants, from whom you sampled 400 people to participate in the survey. Since you calculated that 25 

percent of the individuals in the activity gained new employment, you would report 250 as your numerator—25 

percent of 1,000. For the calculations for all males and all females, make sure you use just the population of 

males or just the population of females in the denominator and multiply by the percentage you determined for 

that group, not by the percentage for all participants.
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YOUR TURN: TELL US ABOUT EG.1-12

Answer the following questions about calculating indicator EG.6-12.

1. What is the numerator when calculating indicator EG.6-12?

(A) The number of participants who were not employed at baseline but reported being 

employed for monetary or in-kind earnings at endline.

(B) The number of participants who answered “No” to Q1 and INK1 at baseline but 

answered “Yes” to either question at endline.

(C) The number of participants who answered “Yes” to Q1 at baseline and endline.

(D) Both “a” and “b.”

Answer: (D) Both “a” and “b”. These two answers describe the same group of people.

2. True or false: When extrapolating your findings on the activity population, you must extrapolate 

by both age and gender.

Answer: False. You only have to extrapolate your findings for the entire activity 

population and by gender, regardless of age.

Later in this module, we will practice calculating indicator EG.6-12 by entering a set of fabricated data 

into the data reporting form or a statistical software package of your choice.

Video Narration: In this video, we are going to discuss how to calculate the standard foreign assistance indicator 

EG.6-11, the average percent change in earning following participation in U.S. government–assisted workforce 

development activities. On your screen, I’ve opened the WORQ Data Reporting Form to the “Formulas” tab.

EG.6-11 is calculated only for participants who were earning money at both baseline and endline. The 

denominator of your calculation should be everyone who reported monetary income. Usually, this will be everyone 

who answered “Yes” to Q1 at both baseline and endline; however, you should confirm that if they did so, they 

also reported earnings. Next, you will need to calculate each individual’s percent change in earnings. Because 

your participants can report their earnings using a range of different frequencies of payment, you will need to 

normalize their earnings. In other words, if they reported daily earnings, you will need to calculate what they earn 

in a month to make sure their data are comparable. The questions you need to refer to are all listed in the 

WORQ Toolkit and on the Formulas tab of the data reporting sheet, along with the relevant constants. You will 

need to do these conversions for baseline and endline earnings. If you are conducting the Impact WORQ, your 

respondents will provide information about both their primary and secondary sources of income. You will need to 

normalize both income sources and add them together at baseline and at endline.

Participants’ baseline earnings also need to be adjusted for inflation. There are two ways to do this. The better 

way is to look up the consumer price index information, or CPI, for the region where the activity took place at 

baseline and endline. To calculate the inflation-adjusted baseline earnings, multiply the participants’ baseline 

earnings by the endline CPI, then divide that product by the baseline CPI. In some cases, no CPI is available or a 

new one will not have been released for the endline. In this case, you can use a stand-in for the CPI—the 

average rate of exchange of the local currency against the U.S. dollar for the month proceeding data collection at 

both baseline and endline. The calculation otherwise remains the same. 
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Next, you will calculate each individual’s percent change in earnings. To do this, subtract participants’ inflation-

adjusted baseline earnings from their endline earnings. This is the change in earnings. Divide this number by the 

inflation-adjusted baseline earnings and multiply the result by 100. This shows by how large a percentage of the 

baseline earnings participants’ earnings have changed.

Let’s look at a practical example. Let’s say you were running an activity in Kenya where a participant reported 

earning 893 shillings a week doing irregular work for other people. By endline, however, they have started their 

own business and now report making 7,000 shillings a month, with about 1,000 shillings in expenses. So, their 

monthly earnings at endline are 6,000 shillings. First, let’s normalize their baseline wages by multiplying 893 

shillings by 4.35, the average number of weeks per month. This is 3,885 shillings. 

Next, we’ll look up the CPI. At baseline, the CPI was 102. Nine months later, at endline, it had risen to 105. This 

means the participant’s inflation-adjusted baseline earnings were 4,000 shillings a month. We subtract this from 

6,000 and see that the participant’s earnings increased by 2,000 shillings per month. We divide this by 4,000, 

multiply the results by 100, and see the participant’s percent change in earnings was 50 percent.

Next, we would add the participant’s percent change in earnings with the percent change in earnings of all other 

participants who were earning money at both baseline and endline. This is the numerator for the indicator. We 

would divide this by the number of participants who were earning money at baseline and endline to calculate the 

indicator. EG.6-11 has the same disaggregates as we discussed for EG.6-12.

YOUR TURN: TELL US ABOUT EG.6-11

Answer the following questions about calculating indicator EG.6-11.

1. What is the denominator when calculating indicator EG.6-11?

(A) The number of participants who were employed for either monetary and in-kind 

earnings at both baseline and endline.

(B) The number of participants who answered “No” to Q1 at baseline but answered 

“Yes” at endline.

(C) The number of participants who reported monetary earnings at baseline and endline.

(D) Both “a” and “b.”

Answer: (C) The number of participants who reported monetary earnings at baseline 

and endline.

2. Why can you not simply subtract the participant’s baseline earnings from their endline earnings 

to calculate change in earnings?

(A) At baseline, a participant might have reported earnings by day, but at endline that 

participant reports earnings by week. These numbers are not comparable, so you 

have to normalize them first.

(B) At baseline, a participant might have worked for someone else when they could get 

work, but by endline that participant had started their own business. At endline, you 

have to factor their business expenses into their earnings.

(C) The value of the currency might have changed between baseline and endline.

(D) All of the above.
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Answer: (D) All of the above.

Later in this module, we will practice calculating indicator EG.6-11 by entering a set of fabricated data 

into the data reporting form or a statistical software package of your choice.

Video narration: In this video, we are going to discuss how to calculate the standard foreign assistance indicator 

ES.1-46, the percent of individuals who transition to further education or training following participation in U.S. 

government–-assisted activities. On your screen, I’ve opened the WORQ Data Reporting Form to the “Formulas” 

tab.

ES.1-46 includes all activity participants. The denominator of your calculation should be your total sample size, or 

the “n” of your survey. The numerator of your calculation should be the total number of participants who were 

not enrolled in education or training at baseline who had enrolled in education or training by endline. That is, 

these are the participants who answered “No” to all components of question EDU3 at baseline AND said “Yes” 

to any of those components at endline.

Let’s say your total sample is 400 participants. Of these, 200 answered “No” to all components of EDU3 at 

baseline. Of these, 40 said “Yes” to at least one of the components of EDU3 at endline. To find the indicator, 

divide 40 by 400, which is 0.1 Multiply this by 100 to get the percentage, or 10 percent. This indicator does not 

have the same disaggregates as EG.6-11 and EG.6-12. For this indicator, you should also disaggregate males and 

females ages 10 to 14. The other disaggregates are the same.

YOUR TURN: TELL US ABOUT ES.1-46

Answer the following questions about calculating indicator ES.1-46.

1. What is the denominator when calculating indicator ES.1-46?

(A) The number of participants who were not enrolled in education or training at 

baseline but reported enrolling in education or training by endline.

(B) The number of participants who answered “No” to all four components of EDU3 at 

baseline but answered “Yes” to any of those components at endline.

(C) Your whole sample, just like the denominator for EG.6-12. Only the numerator is 

different.

(D) Both “a” and “b.”

Answer: (C) Your whole sample, just like the denominator for EG.6-12. Only the 

numerator is different.

2. True or false: All three indicators disaggregate using the same groupings of participants.

Answer: False. ES.1-46 includes an additional age band in its disaggregates.

USING THE WORQ DATA REPORTING FORM

We know many of you likely have access to a statistical software package, such as Stata, SPSS, or R, that 

will allow you to quickly and easily conduct the calculations we described in the last section. However, 

USAID has many partners who do not have access to those software packages, so we have also 

developed the WORQ Data Reporting Form to facilitate reporting. Using this form, you can input 
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cleaned data from the WORQ to automatically calculate the indicators. However, this form will not 

allow you to input weighted data, so to use this form you must have sampled such that you will not need 

to weight your data. If that is not the case, you should use more advanced statistical software.

The video explains how to input data into the data reporting form. Please feel free to skip the video if 

you do not plan on ever using the WORQ Data Reporting Form. The video has closed captioning.

YOUR TURN: PRACTICE CALCULATING STANDARD 

FOREIGN ASSISTANCE INDICATORS USING WORQ 

DATA

Now, it’s your turn. We have created a fictional dataset for you to practice calculating the indicators. 

Please download it from the online course now. The baseline data are included on one sheet, the 

endline data on another. The outside information you need, including the full number of participants and 

the consumer price index (CPI) at baseline and endline are included on a separate sheet for your 

convenience, although in real life you would need to look this data up separately. Please use these data 

to complete the quiz below. The data are already clean, so you can begin with data entry. You can 

complete this quiz using the WORQ Data Reporting Form or the statistical software package of your 

choice.

You can download the WORQ Data Reporting Form from the online course or on EducationLinks.

1. Using the data provided, what is the percent value for indicator EG.6-12 for female participants 

aged 15–19?

(A) 38%

(B) 35%

(C) 42%

(D) This information is not required for reporting, and so is not shown on the data 

reporting form.

Answer: (A) 38%. If this is not the answer you found, review the data reporting form 

to ensure there are no data entry errors.

2. Using the data provided, what is the numerator for indicator ES.1-46 for male participants living 

with a disability?

(A) 26

(B) 5

(C) 7
(D) This information is not required for reporting, and so is not shown on the data 

reporting form.

Answer: (C) 7. If this is not the answer you found, review the data reporting form to 

ensure there are no data entry errors.

3. Using the data provided, what is the percent value for indicator EG.6-11 for all male 

participants?

https://ecpworld-my.sharepoint.com/personal/jharris_encompassworld_com/Documents/Documents/01_CURRENT WORK/2020-11-02 WORQ PDF e-Learning compliance/�%09https:/www.edu-links.org/sites/default/files/media/file/WORQ_Data_Reporting_Form.xlsx
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(A) 17%

(B) 21&

(C) 28%

(D) This information is not required for reporting, and so is not shown on the data 

reporting form.

Answer: (B) 21%. If this is not the answer you found, review the data reporting form 

to ensure there are no data entry errors.

4. Using the data provided, what is the denominator for indicator EG.6-12 for female participants 

ages 20 to 24?

(A) 29

(B) 24

(C) 37

(D) This information is not required for reporting, and so is not shown on the data 

reporting form.

Answer: (D) This information is not required for reporting, and so is not shown on 

the data reporting form.

ANALYZING THE QUICK WORQ

The Quick WORQ consists of five questions. The first question asks if the respondent did anything to 

earn money in the last 7 days. If they say they did, you will continue asking the other questions. If not, 

you will stop, because the remaining questions focus on earnings, the number of days and hours the 

participant worked, and the type of work (household enterprise versus self-employment versus worked 

for someone else). The Quick WORQ does not ask demographic questions.

Your analysis of these data will depend on how you intend to use the Quick WORQ. Some possible 

uses and how to analyze the data are listed in the table below.

USE ANALYTICAL APPROACH

Deciding when to implement endline of the WORQ, 
Extra WORQ, or Impact WORQ to capture 
seasonal work. 

Implement the Quick WORQ frequently. Prepare to 
implement baseline or endline when you see a spike in 
participants answering “Yes” to whether they have 
worked in the last week. This will indicate that the 
seasonal work has begun. The size of the spike may 
vary depending on your context. 

Observing the effects of programming after endline. Implement the Quick WORQ regularly after the 
activity is completed. Review the data on earnings, 
number of days worked, number of hours worked, and 
type of employment. If there is a change in participants’ 
earnings, analyze whether there is also a change in 
participants’ days, hours, or type of work to explain 
this change. Analyze these data to see if and when 
participants see a change in their employment type, 
frequency of work, or earnings. 

Keeping in touch with participants between the end 
of the program and endline.

This is not an analytical use of the Quick WORQ, 
however using the Quick WORQ for frequent check-
ins with your participants can help you to recontact 
them at endline.



57  |  ADAPTING, ADMINISTERING, AND ANALYZING THE WORQ: AN ONLINE COURSE USAID.GOV

BEYOND REPORTING: USING THE WORQ TOOLS TO 

ANSWER RESEARCH AND EVALUATION QUESTIONS

As we discussed in Module 1, the different WORQ tools can be used to answer a range of research and 

evaluation questions that go beyond the requirements of reporting on the standard indicators. It is 

beyond the scope of this course to delve into the specifics of how to conduct these analyses, but we 

would like to provide you with examples of some potential research and evaluation questions that this 

suite of tools can answer. In this section, we provide a recap of Module 1’s explanation of the types of 

research questions that can be answered by each tool. In the next section, you will have an opportunity 

to draft your own sample research questions.

As a reminder, if you collect data in the execution of a USAID contract/agreement, you will need to 

submit this data to the Development Data Library (DDL). This will help further the body of knowledge 

around youth workforce development activities. There are no WORQ tool-specific considerations for 

submission to the DDL beyond what is included in the DDL User Guide.

WORQ

Although the WORQ cannot answer as many research and evaluation questions as the Impact WORQ 

and the Extra WORQ, it can still be a useful tool to answer basic questions about your activity. 

Illustrative questions include:

How do outcomes from the activity vary for different populations (location, gender, age, disability 

status)?

What is activity participants’ labor force participation status after participating in the youth workforce 

development activity?

You can also use the Impact WORQ or the Extra WORQ to investigate these questions, because they 

both include all the questions from the WORQ.

EXTRA WORQ

The Extra WORQ is the longest tool with the broadest range of questions, so it can answer many more 

questions, and more varied questions, than the other WORQ tools. Illustrative questions include:

· What types of employment do participants obtain after completing the activity?

· What types of in-kind payment are common for activity participants?

· How well do participants’ earnings meet their needs?

You can also use the Extra WORQ to gather data for any of the questions you can investigate with the 

WORQ, because the Extra WORQ includes all the questions from the WORQ.

https://data.usaid.gov/stories/s/ncfa-rh2w


58  |  ADAPTING, ADMINISTERING, AND ANALYZING THE WORQ: AN ONLINE COURSE USAID.GOV

IMPACT WORQ

The Impact WORQ can answer questions about the activity’s impact and efficacy. It provides more 

reliable data for the control group’s earnings, allowing for meaningful comparison. Illustrative questions 

include:

· What effect did the activity have for program participants relative to a control group?

· How effective are different youth workforce development approaches when tested in different 

treatment arms?

You can also use the Impact WORQ to gather data for any of the questions you can investigate with the 

WORQ, because the Impact WORQ includes all the questions from the WORQ.

QUICK WORQ

The Quick WORQ contains only five items and does not include questions to help validate participants’ 

responses, so it is not particularly useful for answering research and evaluation questions. However, 

because it is fast, easy, and inexpensive to implement, it can help with real-time monitoring, course 

correction, and endline implementation timing. Since it is relatively inexpensive to implement and 

analyze, you can also use it to investigate how long after your activity participants continue to report 

working and receiving earnings. Illustrative questions include:

· During and after implementation, when do participants work patterns change (i.e., when do 

participants change their employment status or see a change in earnings)?

· When do participants begin seasonal work (i.e., when should data collection begin for endline in 

the context of seasonal work)?

· After endline, how long do participants continue to report working and receiving similar or 

better earnings?

COMBINING THE WORQ WITH OTHER TOOLS

You are not limited to using only the WORQ tools in your evaluation. If it is useful, you can combine 

the WORQ tools with other tools. This opens up additional research/evaluation questions. Illustrative 

questions include:

· Using the WORQ, Impact WORQ, or Extra WORQ with a tool that measures soft skills: What 

is the relationship between employment outcomes and development of soft skills?

· Using the Extra WORQ with a labor market needs assessment: How well do the job 

opportunities participants find after the intervention relate to the local market conditions?

YOUR TURN: DEVELOPING RESEARCH QUESTIONS FOR 

THE WORQ TOOLS

Write five research or evaluation questions for a planned youth workforce development activity you 

think the WORQ tools could be used to answer. In your draft questions, note which of the WORQ 
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tools—and/or WORQ tool combined with another data collection tool—you would use to answer this 

question.

As an example:

Impact and Extra WORQ combined: How do the remuneration and quality of participants’ work (e.g., earnings, 

benefits, regularity of hours) compare to a control group’s remuneration and quality of work? What effect does 

this have on each group’s satisfaction with work?

COURSE CLOSING

Thank you for joining us for this module on analyzing the WORQ tools. This is the last module of the 

course. 

Please use the survey in the interactive course to provide any questions or comments you have about 

the content you have learned in this module. USAID will share your comments and questions with the 

appropriate forum (initially hosted by the Positive Youth Development Learning Network) to identify 

areas where the forum can support the work of all organizations using the WORQ tools.

https://www.youthpower.org/youthpower-learning
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ANNEXES FROM ADAPTING, 

ADMINISTERING, AND ANALYZING THE 

WORQ:  A GUIDE FOR LOCAL PARTNERS

ANNEX A: LIST OF WORQ QUESTIONS NEEDED FOR 

REPORTING

The table below lists all the questions you cannot cut from the WORQ, Extra WORQ, and Impact 

WORQ. If you cut them, the tools will not provide sufficient data to report on indicators EG.6-11, 

EG.6-12, and ES.1-46.

QUESTION INDICATOR

SEX. What is your gender? All three 

indicators

AGE. What is your age?

EDU3. Are you currently/Since completing the training provided by [insert program name] 

have attending/attended any classes or that will result in…

ES.1-46

… Earning a primary school leaving certificate?

… Completing secondary school?

… Earnings a certificate from a technical, vocational, or professional training?

… Earning a degree from a TVET, that is, a technical vocational training institute, or a 

college or university?

Q1. In the previous month, meaning in [month year], did you do anything to earn money? EG.6-12

Q2. Now, think what you did to earn most of your income in [month, year]. Was that 

activity: helping in a business that is run by someone who is related to you and who lives with 

you [to earn money]; or was it running a business that you own alone or you own with 

someone else, that is, working for yourself [to earn money]; or was it working for someone 

else [to earn money]? (CHECK ONE)

EG.6-11

Q2A. Is the work you did for someone else in [month year]: Regular, that is, something you 

do for a set number of hours every week, or Irregular, that is, something that you did when 

work was available?

W3X2. In a typical week or seven-day period, how many days do you normally work at this 

job?

W4b. How much is your usual take home pay?
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QUESTION INDICATOR

W4d. What period of time does that payment of your wage cover? [IF NEEDED: By period 

of time we mean the range or amount of time, such as a day, a week, a month or something 

else that you worked to earn your usual take home pay.]

W4NEW. How much money did you receive as pay for doing this work in the previous 

month OR [insert month year]?

OB5f. How much did you earn from this work in the…

… LAST WEEK OR LAST seven DAYS? EG.6-11

… PREVIOUS MONTH, THAT IS, IN [INSERT MONTH YEAR]?

OB7. How much money did you spend to pay others or buy supplies to do this work in the 

previous month, that is, in [insert month year]?

HB4. How much money did you receive as pay for doing this work in the previous month, 

that is, in [insert month year]?

HB5. How much money did you contribute toward the expenses of this family business in the 

previous month, that is, in [insert month year]?

INK1. In the previous month, that is, in [insert month year], did you do any work for which 

you got paid with something other than money?

EG.6-12

DIS. Do you have difficulty… (READ CATEGORIES). Would you say you have no difficulty, 

some difficulty, a lot of difficulty, or is this an activity you cannot do at all?

All three 

indicators

… Seeing, even if wearing glasses 

… Hearing, even if using a hearing aid 

… Walking or climbing steps 

… Remembering or concentrating

… With self-care, such as washing all over or dressing

Impact WORQ Only: Q3. In the previous month, meaning in [month year], did you do 

anything else to earn money?

EG.6-11

Impact WORQ Only: Q4. Was that: • helping in a business that is run by someone who is 

related to you and lives with you; or • was it running a business that you own alone or you 

own with someone else, that is, working for yourself [to earn money]; or • was it working 

for someone else [to earn money]?

Impact WORQ Only: Q4A. Is this work you did for someone else in the previous month, 

meaning in [insert month year]: • something you do for a set number of hours every week, 

or • something that you did when work was available?
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QUESTION INDICATOR

Impact WORQ Only: Questions W3X2, W4b, W4d, W4NEW, OB5f, OB7, HB4, and 

HB5 will all be asked twice, once to gather information about the primary source of income, 

once to gather information about the secondary source of income. They must appear in the 

tool both times.

ANNEX B: GUIDANCE ON USING THE OPEN DATA KIT 

(ODK) TOOL FOR DATA COLLECTION

To support partners who implement the WORQ suite of tools, USAID has preprogrammed the 

WORQ, the Extra WORQ, the Impact WORQ, and the Extra and Impact WORQ together into ODK. 

The purpose of this is to allow USAID’s partners to focus on adapting the tool without having to spend 

time or money programming their adapted versions of the tools into a data collection software. Partners 

can use the ODK versions of the tools as a foundation for programming translated and adapted versions 

of the WORQ tools without having to be concerned about errors in the skip pattern or data validation.

While USAID encourages partners to use this tool if they want to, USAID does not require using ODK 

or recommend one data collection software over another. If there is a software you prefer to use, 

please continue to use it. If you use other software, please follow Annex C for guidance on how to code 

your questions and format your data. This will allow your data to be compatible with the data generated 

by partners who choose to use ODK.

The following sections of this annex provide further 

information about ODK and how to use it. The annex first 

describes what ODK is and why you might use it. It then gives 

information on what hardware and software you will need to 

use ODK. Lastly, it provides three sets of step-by-step 

instructions. The first offers guidance on how to update the 

preprogrammed ODK form from the untranslated, un-

adapted version of the WORQ to a version containing your 

adaptation. The second provides guidance on how to store 

your translated, adapted version of the ODK file and link it to 

another spreadsheet, which will store your data. The third 

gives instructions for setting up ODK on individual data 

collection devices so that data collectors can use your 

translated, adapted version of the ODK file.

WHAT IS ODK?

ODK Collect is an open source Android app that replaces paper forms used in survey-based data 

gathering. It supports a wide range of question and answer types, and is designed to work well without 

network connectivity.

WHY USE ODK?

· Open-source, free software

More ODK 
Resources

XML form conversion 

Building or modifying your survey: 

Question types and formats

https://getodk.org/
https://docs.getodk.org/collect-intro/
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· Cost-effective, excluding an initial investment in devices if necessary

· Adaptable survey forms

· Direct data entry and submission for reduced error

· User-friendly and compatible with Google and Excel

COMPATIBILITY CONSIDERATIONS

ODK is only compatible with Android devices, including mobile phones and tablets, running Android OS 

of 1.6 or newer. You will need to make sure all data collectors have an Android mobile device in order 

for them to use ODK. However, you can adapt the survey using any computer that has access to Excel.

You will also need an online server to store your ODK tools and data. You should ensure that this 

online server is a secure location to store your data.

UPDATING THE GENERIC ODK FORM TO INCLUDE YOUR ADAPTED 

VERSION OF THE WORQ

Before beginning to program ODK, you must translate and culturally adapt your version of the WORQ 

tool. Once your translated and adapted version is programmed into ODK, you can then use the ODK 

version for piloting and data collection. It is not recommended to use the ODK version for cognitive 

testing, which is best done by pen and paper. To prepare the tool, first follow the process described in 

the Adapting the WORQ section of this guide. It is recommended that you do not conduct the adaptation 

process using the preprogrammed ODK file, because it may be difficult to use for this purpose. Instead, 

prepare the translated and adapted WORQ tool in another file and copy the questions, prompts, and 

response options into the preprogrammed ODK file once they are ready, following the steps below.

1. Once you have created an adapted version of the tool, go to the WORQ resource page on 

EducationLinks and download the Excel file containing the version of the WORQ tool you are 

adapting—the WORQ, Impact WORQ, Extra WORQ, or Impact and Extra WORQ combined.

2. Save this tool on your computer using a file name you agree on with your team. In the rest of 

these directions, we will call this form the Adapted ODK File.

3. Select the “survey” tab in the Adapted ODK File. On this tab, you will change the questions and 

probes to your translated and adapted version by following steps 4 and 5. DO NOT change 

anything else on this tab.

4. To change the questions: Stay on the “survey” tab. In the “label” column, you will find the 

English versions of the questions. Replace these questions by copying your translated, adapted 

versions of the questions into the correct cells. If you have cut any question from the survey, 

delete the whole row that question appears in.

*Note – Skip patterns are indicated in the “relevant” column. Before you delete a 

question, look through the entire “relevant” column to see whether the question code 

appears. The question code can be found in the “name” column. If a skip pattern relies 

on this question, you must do one of three things: (1) determine another question that 

can support this skip pattern, (2) remove the questions that this question skips to, or (3) 

not cut this question. All skips are listed in the WORQ tools, so you should make this 

determination before you begin to program the Adapted ODK File.

https://www.edu-links.org/resources/WORQ-Toolkit
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5. To change the probes: Stay on the “survey” tab. In the “hint” column, you will find the English 

versions of the probes. Replace these probes by copying your translated, adapted versions of the 

probes into the correct cells.

6. Select the “choices” tab in the Adapted ODK File. On this tab, you will change the answer 

response options to your translated and adapted version by following step 7. DO NOT change 

anything else on this tab.

7. To change the response options: Stay on the “choices” tab. In the “label” column, you will find 

the English versions of the response options. Replace these response options by copying your 

translated, adapted versions of the response options into the correct cells. DO NOT change the 

“name” column under any circumstances, because this will undermine the tool’s compatibility with 

the data reporting form.

8. DO NOT change anything on the “settings tab” for now. We will return to this in the “Setting 

Up a Server to Hold Your Adapted ODK File and Survey Responses” process.

9. Save your Adapted ODK File as an Excel file.

SETTING UP A SERVER TO HOLD YOUR ADAPTED ODK FILE AND 

SURVEY RESPONSES

Once you have created an Excel file containing your translated and adapted version of the WORQ (the 

Adapted ODK File), you must set up an online server to store the survey tool and another 

spreadsheet, which will store the data. All data collectors will use this server to access their surveys and 

share the data they collect with you. Once you have set up a server, follow the steps below to create a 

folder on your server to store your tool and data.

1. Log in to the server and create a new folder. This is where you will save your WORQ survey 

forms and responses.

2. Add a new, blank spreadsheet to the folder. This is where your survey responses will be uploaded 

when your data collectors use the survey. Save this sheet with a name that will let you know this 

is where the survey data are saved. In the rest of these directions, we will call this form the 

Survey Data Spreadsheet.

3. Make sure the Survey Data Spreadsheet can be edited by any user who has access to it. The 

process will be different depending on what server you use. 

4. Copy the URL for the Survey Data Spreadsheet and open your Adapted ODK File.

5. Select the “settings” tab in the Adapted ODK File. You will see a placeholder URL link in the 

“submission_URL” column. Delete this link and paste the URL for the Survey Data 

Spreadsheet in the same cell.

6. Save the Adapted ODK File as an Excel file, then convert your Excel survey form to an XML 

form. You can troubleshoot XML errors on ODK’s website. 

7. Upload the XML form to your server. Make sure the Adapted ODK File can be edited by any 

user who has access to it. The process will be different depending on what server you use.

USING THE ODK APP TO CONDUCT THE SURVEY

During your data collector training (described in the Data Collector Training section of the guide), train 

the data collection team members to follow the steps below to use ODK for data collection. If you are 

https://getodk.org/xlsform/
https://getodk.org/xlsform/
https://docs.getodk.org/validate/
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providing data collection devices to the data collectors, complete steps 1 to 5 on their behalf before 

giving them the devices. If they are using their own devices, walk them through each step. In either case, 

before you begin this process, provide access to the server with the survey tool and response form to 

all the users/data collection devices.

1. Install the ODK app onto your Android device and open the app. 

2. In the ODK app, click on Menu > General Settings > Server Settings > Select the Server.

3. Click on select the server and folder containing the Adapted ODK File and the Survey Data 

Spreadsheet.

4. Click Get Blank Form and select “Allow.”

5. Select your adapted, translated version of the tool, and click “Download Selected.”

6. In the main menu, click “Fill Blank Form” and proceed to complete the form by conducting the 

survey.

a. If a data collector makes a mistake during data entry, they can easily swipe left back to the 

question where they entered data incorrectly, erase the data, and enter the correct 

information.

7. When the survey is complete, select “Send Finalized Form” and your submission will appear in 

your Survey Data Spreadsheet.

8. Repeat steps 6 to 7 for each survey participant.

ANNEX C: QUESTION CODES AND DATA ENTRY 

REQUIREMENTS TO USE WITH THE WORQ DATA 

REPORTING FORM

The table below provides the codes for certain key questions from the WORQ that are required to 

calculate the standard foreign assistance indicators EG.6-11, EG.6-12, and ES.1-46. The codes suggested 

here have been used in the pre-programmed ODK files. Additionally, the table includes the data entry 

requirements for inputting these data into the data reporting form. Both resources can be found at 

EducationLinks. The ODK files have already been formatted to output data in these forms. Suggested 

codes and data entry requirements for other questions in the WORQ, Impact WORQ, and Extra 

WORQ have not been provided, because they are not integrated into the data reporting form and, 

therefore, do not need to be standardized.

QUESTION QUESTION 

CODE

RESPONSE OPTIONS AND 

DATA INPUT 

REQUIREMENTS

SEX. What is your gender? sex · Male = 1

· Female = 2

AGE. What is your age? age Integer between 0 and 140.

If respondent does not know precise 

age, enter “0” and follow up with next 

question.

https://www.edu-links.org/resources/WORQ-Toolkit
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QUESTION QUESTION 

CODE

RESPONSE OPTIONS AND 

DATA INPUT 

REQUIREMENTS

Not named in WORQ, follow on question to AGE. If 

respondent does not know exact age, select one 

category below.

age_categories · Younger than 15 years = 1

· 15 to 19 years = 2

· 20 to 24 years = 3

· 25 to 29 year = 4

· 30 years and older = 5

EDU3. Are you currently/Since completing the 

training provided by [insert program name] have 

attending/attended any classes or that will result 

in…

Broken up below N/A

… Earning a primary school leaving 

certificate?

edu3_primary FOR EACH

· No = 0

· Yes = 1
… Completing secondary school? edu3_secondary

… Earnings a certificate from a technical, 

vocational, or professional training?

edu3_training

… Earning a degree from a TVET, that is, a 

technical vocational training institute, or a 

college or university?

edu3_tvet

Q1. In the previous month, meaning in [month 

year], did you do anything to earn money?

q1 · No = 0

· Yes = 1

W3X2. In a typical week or seven-day period, 

how many days do you normally work at this 

job?

w3x2 · 1 day = 1

· 2 days = 2

· 3 days = 3

· 4 days = 4

· 5 days = 5

· 6 days = 6

· 7 days = 7

W4b. How much is your usual take home pay? w4b Answer must be an integer greater 

than or equal to zero.

W4d. What period of time does that payment of 

your wage cover? [IF NEEDED: By period of 

time we mean the range or amount of time, such 

as a day, a week, a month or something else that 

you worked to earn your usual take home pay.]

w4d · Daily = 1

· Weekly = 2

· Once every two weeks = 3

· Two times a month = 4

· Once a month = 5

· Other = 98
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QUESTION QUESTION 

CODE

RESPONSE OPTIONS AND 

DATA INPUT 

REQUIREMENTS

W4NEW. How much money did you receive as 

pay for doing this work in the previous month 

OR [insert month year]?

w4_new FOR EACH

Answer must be an integer greater 

than or equal to zero.

OB5f. How much did you earn from this work in 

the…

Broken up below

… LAST WEEK OR LAST seven DAYS? ob5f_week

… PREVIOUS MONTH, THAT IS, IN 

[INSERT MONTH YEAR]?

ob5f _month

OB7. How much money did you spend to pay 

others or buy supplies to do this work in the 

previous month, that is, in [insert month year]?

ob7

HB4. How much money did you receive as pay 

for doing this work in the previous month, that 

is, in [insert month year]?

hb4

HB5. How much money did you contribute 

toward the expenses of this family business in 

the previous month, that is, in [insert month 

year]?

hb5

Impact WORQ only: These questions are 

repeated versions of the questions above which 

are asked only in the Impact WORQ. They 

provide data on respondent’s secondary source 

of income.

secondary_w3x2 · 1 day = 1

· 2 days = 2

· 3 days = 3

· 4 days = 4

· 5 days = 5

· 6 days = 6

· 7 days = 7

secondary_w4b Answer must be an integer greater 

than or equal to zero.

secondary_w4d · Daily = 1

· Weekly = 2

· Once every two weeks = 3

· Two times a month = 4

· Once a month = 5

· Other = 98

secondary_w4_new FOR EACH
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QUESTION QUESTION 

CODE

RESPONSE OPTIONS AND 

DATA INPUT 

REQUIREMENTS

secondary_ob5f_we

ek

Answer must be an integer greater 

than or equal to zero.

secondary_ob5f_mo

nth

secondary_ob7

secondary_hb4

secondary_hb5

INK1. In the previous month, that is, in [insert 

month year], did you do any work for which you 

got paid with something other than money?

ink1 · No = 0

· Yes = 1

DIS. Do you have difficulty… (READ 

CATEGORIES). Would you say you have no 

difficulty, some difficulty, a lot of difficulty, or is 

this an activity you cannot do at all?

Broken up below N/A

… Seeing, even if wearing glasses dis1 · No, no difficulty = 0

· Yes, some difficulty = 1

· Yes, a lot of difficulty = 2

· Cannot do at all = 3

… Hearing, even if using a hearing aid dis2

… Walking or climbing steps dis3

… Remembering or concentrating 4is4

… With self-care, such as washing all over 

or dressing

dis5

… Communicating in your own languages, 

that is, understanding or being understood

dis6

ANNEX D: EXAMPLE COGNITIVE TESTING “THINK-

ALOUD”

This annex provides a brief overview of the “think-aloud” process data collectors should use during the 

cognitive interviews. In this process, interviewers administer the survey question to the respondent and 

then ask them to “think aloud” through the process they use to reach their answer.
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Following the “think-aloud” process, the interviewer can understand: (1) how the respondent interprets 

the question and (2) how the respondent arrives at an answer.

Because “thinking aloud” may not come naturally to some respondents, the interviewer must give 

direction on how to do it. Prior to administering the actual survey questions being tested, interviewers 

should explain the “think-aloud” process to respondents, model a response for them, and give them a 

question to practice with. The textbox below provides a sample script of this process.

After this, the respondent should answer the question and “think aloud” their thought process.  For 

example, they may say, “My favorite color is green, because that’s the color of my eyes.” Once they 

have done so, the data collector should thank them, see if they have any questions, and then begin the 

survey.

This process was applied during the cognitive interviews used to develop the WORQ. The following 

examples illustrate how cognitive testing was used to identify issues in one of the key WORQ items— 

respondent’s employment type—and how the findings were used to revise it.

The initial question designed to capture a respondent’s type of employment was: Think about the main 

way you earned money in the last 3 months… Did you work for someone in your household, or work for yourself, 

or work for someone else to earn money? 

Interviewers read this question to respondents and asked them to “think aloud” their thought process 

as they arrived at an answer just like they had done during the warm-up. A common probe to elicit such 

responses is: “Tell me how you came up with that answer.” The textbox below shows an example of 

this process.

The interview format will use a process that we call “thinking aloud.” Thinking-aloud may be new 

and unfamiliar to you, but please know there are no wrong answers. I am only interested in knowing 

what is going through your mind. No information you provide during this practice exercise will be 

used in the activity; this practice exercise is merely to help you become familiar and comfortable 

with the “think-aloud” process.

Before we begin the actual interview, I’ll first show you how to do this. If someone asked me to 

think aloud to answer the question: What is your favorite color? I would say, “My favorite color is 

blue, because blue is the color of bluebells, which are my favorites flowers.  So, my answer is blue.”

Now you try. What is your favorite color?
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It is clear from their initial response that the respondent should have said “work for someone else,” but 

instead, they picked “work for someone in your household.” Multiple respondents gave similar 

responses. As a result, the item was revised to say: “Did you help in a business run by someone in your 

household?” rather than “work for someone in your household.”

The textbox below shows another example using the same item.

In this case the respondent should have picked “work for yourself.” However, they did not pick that 

option, because they had a partner. As a result, the item was revised to say: “Did you run a business 

yourself that you own alone or you own with someone else?” instead of “… work for yourself.”

As a result of the cognitive testing process, the questions to determine a respondent’s type of 

employment reads: Now, think what you did to earn most of your income in [month, year]. Was that activity: 

helping in a business that is run by someone who is related to you and who lives with you; or was it running a 

business that you own alone or you own with someone else, that is, working for yourself; or was it working for 

someone else? 

Interviewer (I): Think about the main way you earned money in the last 3 months… Did you 

work for someone in your household, or work for yourself, or work for someone else to earn 

money?

Respondent (R): Someone in my household.

I: Tell me how you came up with that answer?

R: Well, I work so I can help my family with my income, so I am working for someone in my 

household.

I: Can you tell me more about the work you do?

R: I am a waiter at a hotel and work there 6 days a week.

Interviewer (I): Think about the main way you earned money in the last 3 months… Did you 

work for someone in your household, or work for yourself, or work for someone else to earn 

money?

Respondent (R): I work for someone else.

I: Tell me more about that?

R: Well, my partner and I run a business selling cakes. So, I don’t work for myself, because I have a 

partner. The closest seemed to be I “work for someone else.”
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ANNEX E: DATA QUALITY ASSURANCE CHECKLIST

To calculate the required standard foreign assistance indicators (EG.6-11, EG.6-12, and ES.1-46) and 

conduct additional analyses of the data, you must first make sure that the data are clean and consistent.  

This annex provides guidance on assuring the quality of the data, specifically the data’s accuracy and 

completeness. This annex focuses on the core items in the WORQ, which are necessary for computing 

the standard foreign assistance indicators EG.6-11, EG.6-12, and ES.1-46. This DQA checklist provides 

guidance on overall data quality checks and additional guidance for specific items in the survey. 

Note, for the purposes of linking data across baseline and endline, you must make sure that each 

respondent is identified with an anonymized, unique identifier, and that the identifier is used across both 

data collection periods.

OVERALL DATA QUALITY ASSURANCE CHECKLIST (ODQAC)

For all items in the data:

1. Ensure all data fields are formatted correctly

2. Ensure all data fields are complete with “don’t knows” and “no responses” coded appropriately

3. Ensure all data fields have values in the expected or specified range

4. Identify values that are not valid

5. Check to make sure skips in the data are working as intended

6. Check to make sure the universe for each data field is accurate

ITEM-BY-ITEM DATA QUALITY ASSURANCE CHECKLIST

The following table provides item-by-item quality assurance guidance. For some items, the guidance is 

limited to that provided in the ODQAC, while others have additional specific guidance. 

QUESTION RESPONSES and 

RESPONSE CODES

DQA GUIDANCE

SEX. What is your gender? 

ADAPT RESPONSE CATEGORIES 

BY COUNTRY

· Male = 1

· Female = 2

ODQAC; and

Check to make sure data are 

consistent, that is, the same (unless 

there is a reason for change) 

between baseline and endline.

AGE. What is your age? Integer between 0 and 140.

If respondent does not know precise 

age, enter “0” and follow up with 

next question.

ODQAC; and

Check to make sure data are 

consistent, that is, differences 

between baseline and endline can 

be accounted by the difference in 

time between those two data 

collection periods.

When reporting, you will need to 

report by age bands. You can code 
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QUESTION RESPONSES and 

RESPONSE CODES

DQA GUIDANCE

these bands using the response 

codes used in the next question.

Not named in WORQ, follow on 

question to AGE. If respondent does 

not know exact age, select one 

category below.

· Younger than 15 years = 1

· 15 to 19 years = 2

· 20 to 24 years = 3

· 25 to 29 year = 4

· 30 years and older = 5

EDU. What is highest level of 

education you have completed? 

ADAPT RESPONSE CATEGORIES 

BY COUNTRY

· Never Enrolled = 90

· Pre-Primary (nursery, KG) 

= 0

· Grade 1 = 1

· Grade 2 = 2

· Grade 3 = 3

· Grade 4 = 4

· Grade 5 = 5

· Grade 6 = 6

· Grade 7 = 7

· Grade 8 = 8 

· Grade 9 = 9

· Grade 10 = 10

· Grade 11 = 11

· Grade 12 = 12

· Some college = 13

· Bachelor’s degree = 14

· Master’s degree, PhD., MD 

or JD = 15

· Don’t know =97

ODQAC; and

Check to make sure data are 

consistent, that is, differences 

between baseline and endline can 

be accounted by the difference in 

time between those two data 

collection periods.

EDU3. Are you currently/Since 

completing the training provided by 

[insert program name] have 

attending/attended any classes or 

that will result in…

a. [ASK ONLY IF EDU < 

PRIMARY] Earning a primary 

school leaving certificate?

b. [ASK ONLY IF EDU < 

SECONDARY] Completing 

secondary school?

c. Earnings a certificate from a 

technical, vocational, or 

professional training?

FOR EACH:

· No = 0

· Yes = 1

If yes:

· When did you enroll in 

these classes? ____ month  

____year

ODQAC; and

Make sure that EDU3A (Earning a 

primary school certificated) and 

EDU3B (Completing secondary 

school) are not simultaneously 

“Yes.”

Cross-check against EDU (Highest 

level of education completed) to 

make sure that EDU3A (Earning a 

primary school certificated) and 

EDU3B (Completing secondary 

school) are recorded for the right 

universe of respondents, that is, 



73  |  ADAPTING, ADMINISTERING, AND ANALYZING THE WORQ: AN ONLINE COURSE USAID.GOV

QUESTION RESPONSES and 

RESPONSE CODES

DQA GUIDANCE

d. Earning a degree from a TVET, 

that is, a technical vocational 

training institute, or a college or 

university?

those with less than primary school 

education (less than 6th grade in 

most places) or those with less 

than secondary school certificate 

(could vary as less than 8th or 10th 

grade, based on country), 

respectively.  

Q1. In the previous month, meaning 

in [month year], did you do 

anything to earn money?

· No = 0

· Yes = 1

ODQAC; and

If Q1 = Yes, ensure Q2 is 

answered.

If Q1 = No, ensure INK1 is 

answered.

[IF USING WORQ IMPACT] 

If Q3 = “Yes,” ensure Q4 is 

answered.

No check if Q3 = “No”

Q2. Now, think what you did to 

earn most of your income in 

[month, year]. Was that 

activity: 

helping in a business that is run 

by someone who is related to 

you and who lives with you [to 

earn money]; or  

was it running a business that 

you own alone or you own with 

someone else, that is, working 

for yourself [to earn money]; or  

was it working for someone 

else [to earn money]? (CHECK 

ONE)

· Help in business run by 

someone who is related 

and lives in household = 1

· Run own business owned 

alone or with someone 

else = 2

· Work for someone else = 

3 

ODQAC; and

If Q2 = “Help in business run by 

someone who is related and lives in 

household”, ensure the respondent 

answered the Family 

Work/Household Enterprise 

questions (HBX2, HBX3, HB4, 

HB5,)

IF Q2 = “Run own business owned 

alone or with someone else”, 

ensure the respondent answered 

the own employment questions 

(OB2NEW, OBX2, OBX3, OB5f, 

OB5g, OB7)

If Q2 = “Work for someone else”, 

ensure the respondent answered 

Q2A

[IF USING Impact WORQ] 

Apply the same DQA rules to Q4 

(type of secondary source of 

earnings and their appropriate 

follow-up items).
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QUESTION RESPONSES and 

RESPONSE CODES

DQA GUIDANCE

If Q4 = “Help in business run by 

someone who is related and lives in 

household”, ensure the respondent 

answered the Family 

Work/Household Enterprise 

questions (Secondary_HBX2, 

Secondary_HBX3, Secondary_HB4, 

Secondary_HB5)

IF Q4 = “Run own business owned 

alone or with someone else”, 

ensure the respondent answered 

the own employment questions 

(Secondary_OB2NEW, 

Secondary_OBX2, 

Secondary_OBX3, 

Secondary_OB5f, 

Secondary_OB5g, Secondary_OB7)

If Q4 = “Work for someone else”, 

ensure the respondent answered 

Q4A

Q2A. Is the work you did for 

someone else in [month year]: 

Regular, that is, something you 

do for a set number of hours 

every week, or 

Irregular, that is, something that 

you did when work was 

available?

· Regular/Set Hours = 1

· Irregular/When Work is 

Available = 2

ODQAC; and

If Q2A = “Regular/set hours”, 

ensure the respondent answered 

the regular wage employment 

questions (W3X2, W3X3, W4b, 

W4d)

If Q2A = “Irregular/when work is 

available”, ensure the respondent 

answered the irregular wage 

employment questions (W3a1, 

W3aHRS, W4NEW)

[IF USING Impact WORQ] 

Apply the same DQA rules to Q4A 

(type of secondary job working for 

“someone else” and their 

appropriate follow-up items).

If Q4A = “Regular/set hours”, 

ensure the respondent answered 

the regular wage employment 

questions (Secondary_W3X2, 

Secondary_W3X3, 

Secondary_W4b, Secondary_W4d)
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QUESTION RESPONSES and 

RESPONSE CODES

DQA GUIDANCE

If Q4A = “Irregular/when work is 

available”, ensure the respondent 

answered the irregular wage 

employment questions 

(Secondary_W3a1, 

Secondary_W3aHRS, 

Secondary_W4NEW)

W3X2. In a typical week or 7-day 

period, how many days do 

you normally work at this job?

· 1 day = 1

· 2 days = 2

· 3 days = 3

· 4 days = 4

· 5 days = 5

· 6 days = 6

· 7 days = 7

ODQAC; and

Note, it is especially important that 

this item be complete if W4d 

(period of time payment covers) = 

“Daily” as the number of days 

worked is necessary to compute 

earnings.

W3X3. On a typical day, 

approximately how many 

hours per day do you work 

at this job?

___________ (RECORD 

NUMBER OF HOURS)

ODQAC; and

Make sure the values make sense, 

that is, response – responses over 

18 hours should be further 

investigated.

W4b.  How much is your usual 

take home pay?

_______________ (RECORD 

AMOUNT)

ODQAC; and

Make sure that ranges being 

checked make common sense.  For 

example, values less than a certain 

amount (based on country context) 

or over a certain amount (again, 

based on country context) should 

be further investigated.

W4d.  What period of time does 

that payment of your wage 

cover?  [IF NEEDED: By 

period of time we mean the 

range or amount of time, 

such as a day, a week, a 

month or something else 

that you worked to earn 

your usual take home pay.]

· Daily = 1

· Weekly = 2

· Once every two weeks = 3

· Two times a month = 4

· Once a month = 5

· Other = 98

o Other (specify): 

_______

ODQAC; and

Scan the “specify” responses to see 

if any can be coded back to any of 

the other existing categories.

W3a1. How many days did you 

work at this job in the…

a. LAST WEEK OR LAST 

7 DAYS? 

b. PREVIOUS MONTH 

OR [INSERT 

MONTH YEAR]?

_________

RECORD DAYS

_________

RECORD DAYS 

ODQAC; and

Evaluate to determine which 

timeframe is more reliable in your 

context given the seasonality of 

work for your study population and 

use the most appropriate 
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timeframe for computing the 

indicators.

W3aHRS. When you last worked at 

this job, how many hours 

did you work that day?
____________________ 

(RECORD HOURS)

ODQAC; and

Make sure the values make sense, 

that is, response – responses over 

18 hours should be further 

investigated.

W4NEW. How much money did 

you receive as pay for doing 

this work in the previous 

month OR [insert month 

year?

________________ (RECORD 

AMOUNT)

ODQAC; and

Make sure that ranges being 

checked make common sense.  For 

example, values less than a certain 

amount (based on country context) 

or over a certain amount (again, 

based on country context) should 

be further investigated.

OB2NEW.  Do you pay someone 

with money to help you in this work 

that you do for yourself?

· No = 0

· Yes = 1

ODQAC

OBX2. In a typical week, how many 

days do you do this work? _________

(RECORD NUMBER OF DAYS)

ODQAC

OBX3. In a typical day, how many 

hours do you do this 

work?
_________

(RECORD NUMBER OF 

HOURS)

ODQAC; and

Make sure the values make sense, 

that is, response – responses over 

18 hours should be further 

investigated.

OB5f. How much did you earn from 

this work in the… 

a. LAST WEEK OR LAST 

7 DAYS? 

b. PREVIOUS MONTH, 

THAT IS, IN [INSERT 

MONTH YEAR]?

________________ (RECORD 

AMOUNT)

________________ (RECORD 

AMOUNT)

ODQAC; and

Evaluate to determine which 

timeframe is more reliable in your 

context given the seasonality of 

work for your study population and 

use the most appropriate 

timeframe for computing the 

indicators.

Make sure that ranges being 

checked make common sense.  For 

example, values less than a certain 

amount (based on country context) 

or over a certain amount (again, 

based on country context) should 

be further investigated.

OB5g. Are the amount(s) you just 

gave me your profit from this 

work, that is, the amount you 

· No = 0

· Yes = 1

ODQAC
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earned after subtracting your 

expenses?

OB7.   How much money did you 

spend to pay others or buy 

supplies to do this work in 

the previous day, that is, in 

[insert month year]?

(RECORD AMOUNT)

ODQAC; and

Make sure that ranges being 

checked make common sense.  For 

example, values less than a certain 

amount (based on country context) 

or over a certain amount (again, 

based on country context) should 

be further investigated.

HBX2. In a typical week or 7-day 

period, how many days do 

you usually help out with or 

work on this business?

__________

(RECORD NUMBER OF DAYS)

ODQAC

HBX3. In a typical day, how many 

hours do you usually help 

out with or work on this 

business?

__________

(RECORD NUMBER OF 

HOURS)

ODQAC; and

Make sure the values make sense, 

that is, response – responses over 

18 hours should be further 

investigated.

HB4. How much money did you 

receive as pay for doing this 

work in the previous 

month, that is, in [insert 

month year]? 

(RECORD AMOUNT)

ODQAC; and

Make sure that ranges being 

checked make common sense.  For 

example, values less than a certain 

amount (based on country context) 

or over a certain amount (again, 

based on country context) should 

be further investigated.

HB5.    How much money did you 

contribute toward the 

expenses of this family 

business in the previous 

month, that is, in [insert 

month year]?

(RECORD AMOUNT)

ODQAC; and

Make sure that ranges being 

checked make common sense.  For 

example, values less than a certain 

amount (based on country context) 

or over a certain amount (again, 

based on country context) should 

be further investigated.

IMPACT WORQ Earnings Items (Secondary Earnings): Apply the same quality checks as those 

recommended for the primary earnings variables, as described above.

INK1. In the previous month, that is, 

in [insert month year], did you 

do any work for which you got paid 

with something other than money?

· No = 0

· Yes = 1

ODQAC; and

Confirm this question is only 

answered if Q1 (Worked to earn 

money) = “No”
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Was that work on your household’s 

farm?

DIS. Do you have difficulty… (READ 

CATEGORIES). Would you say you 

have no difficulty, some difficulty, a 

lot of difficulty or is this an activity 

you cannot do at all?

a. Seeing, even if wearing 

glasses

b. Hearing, even if using a 

hearing aid

c. Walking or climbing steps

d. Remembering or 

concentrating

e. With self-care, such as 

washing all over or dressing

f. Communicating in your 

own languages, that is, 

understanding or being 

understood

FOR EACH:

· No, no difficulty = 0

· Yes, some difficulty = 1

· Yes, a lot of difficulty = 2

· Cannot do at all = 3

ODQAC; and

Check to make sure data are 

consistent, that is, the same (unless 

there is a reason for change) 

between baseline and endline.
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