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At	the	end	of	this	module	
participants	will:	

1.  Understand	the	interactions	between	access	
and	learning	environments	and	conflict.	

2.  Know	relevant	key	concepts,	including:	
conflict	sensitive	implementation,	inequity	
and	grievance.	

3.  Be	able	to	apply	conflict	sensitive	strategies	
for	Domain	2:	access	and	learning	
environments.	



3.	Act	to	minimize	
negative	impacts	and	
maximize	positive	

impacts	of	education	
policies	and	

programming	on	conflict	

2.	Analyze	the	two-
way	interaction	

between	the	conflict	
context	and	education	
programs	and	policies		

1.	Understand		the	
conflict	context	

Defining	Conflict	Sensitive	
Education	



Key Thematic Issues:  Conflict Mitigation, Disaster Risk Reduction, Early Childhood Development, Gender, HIV and AIDS, Human Rights, Inclusive 
Education, Inter-sectoral Linkages, Protection, Psychosocial Support and Youth

Standard 1: Equal Access – All 
individuals have access to quality and 
relevant education opportunities.

Standard 2: Protection and  
Well-being – Learning environments 
are secure and safe, and promote the 
protection and the psychosocial well-
being of learners, teachers and other 
education personnel.

Standard 3: Facilities and Services
– Education facilities promote the 
safety and well-being of learners, 
teachers and other education personnel 
and are linked to health, nutrition, 
psychosocial and protection services.

Access and Learning Environment

Standard 1: Curricula – Culturally, 
socially and linguistically relevant 
curricula are used to provide formal 
and non-formal education, appropriate 
to the particular context and needs  
of learners.

Standard 2: Training, Professional 
Development and Support 
– Teachers and other education 
personnel receive periodic, relevant 
and structured training according to 
needs and circumstances.

Standard 3: Instruction and 
Learning Processes – Instruction and 
learning processes are learner-centred, 
participatory and inclusive.

Standard 4: Assessment of 
Learning Outcomes – Appropriate 
methods are used to evaluate and 
validate learning outcomes.

Teaching and Learning

Standard 1: Recruitment and 
Selection – A sufficient number 
of appropriately qualified teachers 
and other education personnel are 
recruited through a participatory and 
transparent process, based on selection 
criteria reflecting diversity and equity.

Standard 2: Conditions of Work
– Teachers and other education 
personnel have clearly defined 
conditions of work and are 
appropriately compensated.

Standard 3: Support and 
Supervision – Support and 
supervision mechanisms for teachers 
and other education personnel  
function effectively.

Teachers and Other  
Education Personnel

Standard 1: Law and Policy 
Formulation – Education authorities 
prioritise continuity and recovery of 
quality education, including free and 
inclusive access to schooling.

Standard 2: Planning and 
Implementation – Education 
activities take into account 
international and national educational 
policies, laws, standards and  
plans and the learning needs of 
affected populations.

Education Policy

Minimum Standards for Education: 
Preparedness, Response, Recovery

Foundational Standards
Community Participation Standards: Participation and Resources – Coordination Standard: Coordination – Analysis Standards: Assessment, Response Strategy, Monitoring and Evaluation

Inter-Agency Network for Education in Emergencies
Réseau Inter-Agences pour l´Éducation en Situations d´Urgence
La Red Interagencial para la Educación en Situaciones de Emergencia
Rede Inter-Institucional para a Educação em Situação de Emergência



Domain	2:	Access	and	Learning	
Environment	Activity	

						

 

1.  In your work context, what are the barriers 
(challenges) to achieving these standards? 

2.  How does not meeting the standards lead to 
conflict? 

 
 

With	a	partner,	for	5	
minutes,	read	the	
standards	on	page	25,	
then	discuss	the	
question	below.		



Strategies for Conflict Sensitive Access 
and Learning Environment 

For example, if the conflict 
analysis finds….. 

Then consider…. 
 

•  Limited access to 
primary education by 
rural youth was a root 
cause of the initial 
conflict 



Strategies for Conflict Sensitive Access 
and Learning Environment 

For example, if the conflict 
analysis finds….. 

Then consider…. 
 

•  Limited access to 
primary education by 
rural youth was a root 
cause of the initial 
conflict 

•  Include diverse members of the 
communities in the design of a 
youth centered program 

•  Communicate continuously with 
the target area to ensure the 
program is reaching the agreed 
target population 

•  Developing catch-up programs 
for youth to build basic skills and 
re-enter either education system 
or training programs, avoiding 
developing parallel education 
system 



Access:	opportunity	not	
grievance	

Education	reform	in	
conflict-affected	contexts	
is	an	opportunity	to	
correct	historic	barriers	to	
access	and	the	related	
grievances.	

UNICEF/	sierra	Leone	



Access:	challenging	cultural	
norms	

If	we	are	to	challenge	cultural	norms,	
how	do	we	do	this	in	a	way	that	
doesn’t	contribute	to	tensions	or	

violence?		



Standard 1: Equal 
Access 

EQUALITY EQUITY 
REMOVING 
SYSTEMIC 
BARRIERS 



World Inequality Database on 
Education 

http://www.education-inequalities.org 



Standard	2:	Protection	and	
Well-being	

Schools	can	be	
protective.	

Schools	can	
increase	child	

protection	risks.	



Standard	2:	Protection	and	
Well-being	

Safe	Learning	
Environments	

Environmental	
Risks	

Natural	Hazards	

Health	Risks	

Internal	Risks	

School-Related	Gender	
Based	Violence	

Gang	Activity	

External	Risks	

Education	Caught	in	the	
Crossfire	

Attacks	on	the	route	to/
from	School	

Ideological	Attacks	



Protection	from	3	types	of	
violence		

•  Direct	violence	–	children	are	killed	
•  Structural	violence	–	children	die	through	
poverty	

•  Cultural	violence	–	whatever	blinds	us	to	their	
death	through	poverty,	or	ways	we	seek	to	
justify	it	



Standard	3:	Facilities	and	
Services	

	
	
	
	
	
Any	resource	transfer	in	a	resource	scarce	
environment	may	be	perceived	as	biased	and	
therefore	lead	to	conflict.	



CSE	Strategies	
Domain	1:	Access	

•  Equal	Access:	
Community-based	
Education	in	
Afghanistan	

•  Protection	and	Well-
being:	Non-formal	
education	in	Nigeria	

•  Facilities	and	Services:	
Community	mapping	in	
Tanzania	

Ckoons/2008/Baglung,	Nepal	



Activity	
Handout	#4	Implementation	of	Conflict	Sensitive	Access	and	Learning	Environment	
Timing:	30	min.	group	work,	20	min	discussion	
Instructions:		
At	each	table	is	an	envelope	of	strips	of	paper	with	conflict	sensitive	education	
strategies	on	them.		
1.  Working	with	your	group,	read	each	strategy.		
2.  Write	on	flip	chart	paper	the	INEE	Minimum	Standards	headings:	Equal	Access,	

Protection	and	Well-being,	and	Facilities	and	Services,	one	heading	per	paper.			
3.  Then	in	discussion	with	your	group,	review	the	strategy,	decide	which	standard	it	

relates	to	and	why.		
4.  Tape	each	strategy	under	the	appropriate	heading	on	the	flip	chart	paper.		
5.  On	the	blank	strips	of	paper	write	additional	conflict	sensitive	strategies	that	

support	access	and	the	learning	environment.	Then	add	them	to	the	flip	chart.	



Review	
1.  What	are	the	three	aspects	of	access	and	learning	

environments	that	you	need	to	consider	in	order	to	be	
conflict	sensitive?	

2.  What	are	some	important	considerations	to	keep	in	mind	
when	seeking	to	increase	access	in	a	conflict	setting?	

3.  What	is	one	resource	for	additional	ideas	on	conflict	
sensitive	strategies	for	access	and	learning	environments?	



Questions ? 



Conflict Sensitive Strategies for 
Domain 3: 

Teaching and Learning 
 

Julia Finder Johna, Save the Children 

Module	6	
	



At	the	end	of	this	module	
participants	will:	

1.  Understand	the	interactions	between	conflict	
and	teaching	and	learning.	

2.  Be	able	to	apply	conflict	sensitive	strategies	
for	Domain	3:	Teaching	and	Learning	based	
on	conflict	analysis	findings.	





Teaching	and	Learning	
Domains	



Think,	Pair,	Share:	How	does	conflict	
interact	with	teaching	and	learning?	

Teaching 
and 
Learning 

 
Conflict 

Curriculum?	
	
TPD?	
	
Instruction	and		
learning	processes?	
	
Assessments?	



Real	world	example:	Education	
and	Conflict		

In	2006	an	analysis	of	education	in	Nepal	revealed	
that	eighty	percent	of	private	school	students	
passed	the	School	Leaving	Certificate	examination,	
compared	to	20	percent	of	government	school	
students.	Government	schools	are	instructed	in	
Nepali	language.	Private	schools	are	conducted	in	
English.	For	the	School	Leaving	Certificate	
Examination,	if	a	student	failed	in	one	subject,	such	
as	English,	they	failed	the	entire	exam.		



Implicit	Ethical	Messages	
In	every	operating	context,	certain	values	are	
communicated	through	the	education	curricula,	
pedagogy	and	learning	process.	
	
Ex.	If	education	donors	require	purchase	of	learning	
materials	created	in	the	donor	country	for	delivery	
in	the	program	country,	this	can	imply	that	the	
imported	goods	are	of	greater	value	than	the	local	
learning	materials.	
	
	



Conflict	Sensitive	Teaching	and	
Learning-	Reflection	Questions	



Conflict	Sensitive	Strategies	
for	Standard	1:	Curricula	

	
	
	
	

	 	 		

Emergency	
Response	

Early	
Recovery	 Long-term	

Recovery	

Develop	
NFE	
curriculum	
with	gov.	

Integrate	
CSE	skills	
into	
curriculum	

Work	with	
government	
to	revise	bias	
content	



Conflict	Sensitive	Strategies	for	
Standard	2:	Training,	Professional	

Development	and	Support	
For example, if the conflict analysis or 
RERA finds…. 

Then consider…. 

 
Teacher training centers are located in the 
south of the country which happens to 
favor a certain ethnic/language group 

 
 



Conflict	Sensitive	Strategies	for	
Standard	2:	Training,	Professional	

Development	and	Support	
For example, if the conflict analysis or 
RERA finds…. 

Then consider…. 

 
Teacher training centers are located in the 
south of the country which happens to 
favor a certain ethnic/language group 

 
Working with the government to provide 
accredited in-service training options 
through distance learning 
 
If possible, offer incentives to 
underrepresented teachers in remote 
locations. 
 



•  Coordinate	with	parents	and	community	leaders	so	they	understand	and	
accept	learning	content	and	teaching	methods	used	and	do	not	regard	the	
approach	as	a	challenge	to	their	particular	identify	

•  Based	on	results	of	the	conflict	analysis,	consider	mother-tongue	for	early	
grades,	or	multi-lingual	instruction,	and	recruit	and	train	teachers	who	
speak	the	minority	language	

•  Demonstrate	an	understanding	of	conflict	dynamics	and	personal	biases	
and	adapt	instruction	accordingly	

•  Use	methods	that	are	appropriate	and	inclusive	of	all	learnings,	including	
reintegrated	child	soldiers,	IPDs,	refugees,	child	with	special	needs,	etc.	

•  Model	and	instruct	on	non-violence,	critical	thinking,	peaceful	conflict	
resolution	and	respect	for	different	opinions	

	
	

Conflict	Sensitive	Strategies	for	
Standard	3:	Instruction	and	Learning	

Processes	



In	Rwanda,	schooling	plays	a	critical	
role	in	post-genocide	reconciliation	
where	peace	education	is	an	
important	part	of	the	curriculum,	
and	teachers	make	special	efforts	in	
their	instruction	to	be	nurturing	and	
inclusive	of	all	students.	When	
teachers	are	aware	of	conflict	
dynamics	and	implement	pedagogy	
of	participation	and	inclusion,	they	
are	delivering	conflict-sensitive	
education.		

Conflict	Sensitive	Example	for	
Standard	3:	Instruction	and	Learning	

Processes	



How	can	assessment	of	learning	
outcomes	be	more	conflict	
sensitive?	
•  Make	assessments	accessible	to	all	

learners-	ex.	translation	support,	
equitable	distribution	of	tests	across	
regions	

•  Disaggregate	data	by	group	
characteristics	to	identify	
discrepancies	and	regions	that	need	
supplemental	education	investment	

•  Use	assessment	results	to	test	the	
quality	and	relevancy	of	education-	
ex.	testing	vocational	programs	
against	the	market	environment	

	
	

Conflict	Sensitive	Strategies	for	
Standard	4:	Assessment	of	learning	

Outcomes	
Assessments	as	barriers	to	
equitable	education	

National	exam	is	only	provided	in	
the	language	of	those	in	power	

Content	of	exam	is	only	culturally	
relevant	to	a	specific	group	



Activity	
Handout	#5:	Conflict	Sensitive	Teaching	and	
Learning	
Timing:		15	min.	group	work,	10	min.	to	share	

Instructions:		
1.  In	a	small	group,	read	the	article	you	are	

assigned.	
2.  Answer	the	reflection	questions.	
3.  We	will	discuss	the	answers	in	plenary.	



Questions ? 



Conflict Sensitive Strategies for 
Teachers and Education 

Personnel 
 

Julia Finder Johna, Save the Children 

Module 7 
 



At	the	end	of	this	module	
participants	will	

1.  Understand	what	bias	is	and	know	how	to	
avoid	it	in	teacher	recruitment.	

2.  Understand	how	conflict	interacts	with	
teacher	recruitment,	conditions	of	work	and	
support.	

3.  Know	conflict	sensitive	strategies	for	teacher	
recruitment,	conditions	of	work	and	support.	

	



Key Thematic Issues:  Conflict Mitigation, Disaster Risk Reduction, Early Childhood Development, Gender, HIV and AIDS, Human Rights, Inclusive 
Education, Inter-sectoral Linkages, Protection, Psychosocial Support and Youth

Standard 1: Equal Access – All 
individuals have access to quality and 
relevant education opportunities.

Standard 2: Protection and  
Well-being – Learning environments 
are secure and safe, and promote the 
protection and the psychosocial well-
being of learners, teachers and other 
education personnel.

Standard 3: Facilities and Services
– Education facilities promote the 
safety and well-being of learners, 
teachers and other education personnel 
and are linked to health, nutrition, 
psychosocial and protection services.

Access and Learning Environment

Standard 1: Curricula – Culturally, 
socially and linguistically relevant 
curricula are used to provide formal 
and non-formal education, appropriate 
to the particular context and needs  
of learners.

Standard 2: Training, Professional 
Development and Support 
– Teachers and other education 
personnel receive periodic, relevant 
and structured training according to 
needs and circumstances.

Standard 3: Instruction and 
Learning Processes – Instruction and 
learning processes are learner-centred, 
participatory and inclusive.

Standard 4: Assessment of 
Learning Outcomes – Appropriate 
methods are used to evaluate and 
validate learning outcomes.

Teaching and Learning

Standard 1: Recruitment and 
Selection – A sufficient number 
of appropriately qualified teachers 
and other education personnel are 
recruited through a participatory and 
transparent process, based on selection 
criteria reflecting diversity and equity.

Standard 2: Conditions of Work
– Teachers and other education 
personnel have clearly defined 
conditions of work and are 
appropriately compensated.

Standard 3: Support and 
Supervision – Support and 
supervision mechanisms for teachers 
and other education personnel  
function effectively.

Teachers and Other  
Education Personnel

Standard 1: Law and Policy 
Formulation – Education authorities 
prioritise continuity and recovery of 
quality education, including free and 
inclusive access to schooling.

Standard 2: Planning and 
Implementation – Education 
activities take into account 
international and national educational 
policies, laws, standards and  
plans and the learning needs of 
affected populations.

Education Policy

Minimum Standards for Education: 
Preparedness, Response, Recovery

Foundational Standards
Community Participation Standards: Participation and Resources – Coordination Standard: Coordination – Analysis Standards: Assessment, Response Strategy, Monitoring and Evaluation

Inter-Agency Network for Education in Emergencies
Réseau Inter-Agences pour l´Éducation en Situations d´Urgence
La Red Interagencial para la Educación en Situaciones de Emergencia
Rede Inter-Institucional para a Educação em Situação de Emergência



What	is	bias?	



Defining	Bias	
	
1.  Is	learned	through	the	socialization	process	of	

direct	and	indirect	experiences	of	others	
2.  Develops	into	assumptions	about	the	“other”	
3.  Inhibits	our	ability	to	be	neutral	
4.  Affects	the	way	we	work	with	others	
5.  Can	cause	or	contribute	to	existing	tensions	and	

conflict	



Implicit	bias	in	the	classroom	
•  Forming	bias	opinions	about	students	can	lead	to	

underestimating	their	potential	
•  Ignoring	bias	can	further	inequity	
•  Lead	to	disproportionality	in	discipline	
•  Disproportionality	in	referrals	for	special	support-	

learning	and	emotional	support	
•  In	crisis,	teachers	may	be	bias	due	to	their	own	

status	(refugee/IDP/returnee/host	community)	as	
compared	to	that	of	their	students	



Anti-bias	education	
Requirements	for	anti-bias	education:	
•  All	children	and	families	have	a	sense	of	belonging	and	

experience	affirmation	of	their	identities	
•  All	children	have	access	to	participate	in	the	education	

they	need	to	become	successful	members	of	society	
•  Education	engages	all	members	of	the	school	

community	in	ways	that	display	respect	for	diversity	
	
Note:	This	aligns	with	the	UN	Declaration	of	the	Rights	of	the	Child	(1989)	
which	declares	the	right	to	1)	survival,	2)	develop	to	the	fullest	potential,	3)	
protection	from	harmful	influences,	4)	abuse	and/or	exploitation	and	5)	the	
right	to	participate	fully	in	family,	cultural	and	social	life	



Assessing	your	own	bias	
Handout	#6:	Conflict	Sensitive	Practices	for	Teachers	and	Other	Education	
Personnel	
Timing:	15	min	individual	and	pair	work,	5	min.	discussion	
	

Instructions:		
1.  Working	on	your	own,	explore	how	effective	you	are	at	promoting	a	bias	free	

education	environment	by	taking	the	survey.		
2.  When	you	are	finished,	find	a	partner	and	discuss	your	results.	You	may	use	the	

following	guiding	questions	as	a	guide	during	your	discussion.	
	

a.  How	did	your	perception	of	your	own	bias	change	after	finishing	the	activity?	
b.  How	could	a	tool	like	this	be	useful	in	your	work	when	working	with	government	to	

support	teacher	recruitment,	selection	or	supervision	policies?	
c.  Why	is	it	important	for	both	recruiters	and	those	being	recruited	to	be	aware	of	bias?	
d.  What	changes	would	you	make	to	the	tool	to	adapt	it	to	your	own	context?	



Conflict	Sensitive	Strategies	for	
Standard	1:	Recruitment	and	Selection	

Challenge Strategy 
Aid agencies are perpetuating historic 
discrimination in teacher hiring, causing 
grievances among locals 

Select teachers and personnel based 
on job descriptions and account for 
community acceptance, gender, 
diversity, and when possible be mindful 
of ethnic clan or tribal identity 

Youth in a far eastern province are 
protesting because of the low quality 
teachers sent to their schools 

Provide incentive schemes, provide in-
service training, establish coaching and 
mentoring systems with government 
officials 

The humanitarian response has raised 
educational expectations of teachers in 
previously marginalized groups since 
they have benefitted from NGO support 
provided to schools 

Coordinate with MoE, donors, partners 
to develop HR & payroll system to 
provide unbiased recruitment, selection 
and professional development of 
teachers 



Additional	Conflict	Sensitive	Strategies	
for	Recruitment	and	Selection	

Teachers	and	education	personnel	should…	
•  Understand	the	conflict,	root	causes	and	dynamics	and	the	need	for	

conflict	transformation	
•  Know	education	for	all	is	a	human	right	
•  Self-awareness	of	own	biases	and	of	how	their	own	actions	in/

around	learning	environment	may	be	perceived	by	different	groups	
in	different	contexts	

•  Possess	good	inter-cultural	sensitivity	and	understanding	of	
learners	and	families	

•  Able	to	see	the	link	between	equal	access	to	quality	education	and	
prevention	and	mitigation	of	conflicts	

•  Able	to	gather	and	analyze	information	in	various	ways	and	
challenge	assumptions		



Table	Activity:	Recruitment/	
Selection	and	Conditions	of	work	

Drawing	Time!	
Tables	1-3:	What	does	a	good	
teacher	look	like?	What	additional	
skills	do	teachers	in	a	conflict	setting	
need?	What	must	they:	
•  Know?	
•  Understand?	
•  Be	able	to	do?	
	
Tables	4-5:	Venn	diagram-	What	are	
conditions	of	work	often	like	for	
teachers	in	conflict-affected	areas	vs.	
teachers	in	stable	areas?	In	both?		
	
	



Standard	2:	Compensation	
and	working	conditions		

Importance	of	compensation	
According	to	Sommers	(2005),	when	education	systems	
ensure	teacher	pay	is	done	in	full	and	on	time,	this	leads	to	
positive	results	such	as:	
•  Recruitment	of	high	quality	teachers	
•  Retention	
•  Satisfaction	and	morale	
	
In	fragile	contexts,	this	is	extremely	important	given	that	
teachers	often	put	themselves	at	risk	while	educating	other’s	
children.	Thus,	ineffective	teacher	payment	is	often	a	major	
barrier	to	rebuilding	the	education	system.	



Conflict	Sensitive	Strategies	for	
Standard	2:	Compensation	and	

Conditions	of	Work	
Challenge Strategy 

Inequitable teacher compensation for 
teachers in conflict-affected posts 

In-kind compensation, 
accommodation, food, access to 
health care, access to child care 

Aid agencies have caused inequities 
in teacher compensation resulting in 
government school teachers leaving 
to teach in NGO supported schools 

Provide transparent compensation 
aligned to the local labor market, 
coordinate with cluster, gov., UN, 
teachers unions to agree on unified 
rate 

There is no access to health care for 
teachers 

Layer education interventions with a 
health intervention- cross sectoral 
collaboration and integration 



Standard	3:	Support	and	Supervision	

	
	

Positive	 Negative	

Greater	technical	support	is	provided	
to	teachers	

Access	to	teacher	training	is	
restricted	for	certain	groups-	ex.	only	
refugee	teachers,	not	IDP/host	
community	

Additional	technical	support	
(observation	tools/transportation)	
provided	to	MoE	to	complete	
supervisory	visits/inspections	

?	

?	 ?	



Conflict	Sensitive	Strategies	for	
Standard	3:	Support	and	

Supervision	
Technical	support	to	teachers	in	hardship	posts	

§  Apply	best	practice	for	teacher	support	such	as	teacher	
learning	circles,	coaching	and	mentoring,	recruitment	of	
female	teachers		

§  Alternative	paths	to	teacher	certification	
§  PSS/SEL	for	teachers	to	support	their	well-being	
§  Providing	language	assistance	for	teachers	

Community	accountability	mechanisms		
§  Training	up	PTA	and	SBMC	to	be	accountable	
§  Remote	supervision		

	



Questions ? 



Conflict Sensitive Strategies for  
Domain 5: Education Policy 

 
Nina Weisenhorn, USAID 

Module 8 



At	the	end	of	this	module	
participants	will:	

1.  Understand	how	conflict	interacts	with	
education	policy	and	law.	

2.  Be	familiar	with	the	international	documents	
that	support	the	right	to	education	and	the	
INEE	CSE	Guiding	Principles.	

3.  Know	conflict	sensitive	strategies	for	Domain	
5:	Education	Policy	based	on	findings	of	a	
conflict	analysis.	

	



Key Thematic Issues:  Conflict Mitigation, Disaster Risk Reduction, Early Childhood Development, Gender, HIV and AIDS, Human Rights, Inclusive 
Education, Inter-sectoral Linkages, Protection, Psychosocial Support and Youth

Standard 1: Equal Access – All 
individuals have access to quality and 
relevant education opportunities.

Standard 2: Protection and  
Well-being – Learning environments 
are secure and safe, and promote the 
protection and the psychosocial well-
being of learners, teachers and other 
education personnel.

Standard 3: Facilities and Services
– Education facilities promote the 
safety and well-being of learners, 
teachers and other education personnel 
and are linked to health, nutrition, 
psychosocial and protection services.

Access and Learning Environment

Standard 1: Curricula – Culturally, 
socially and linguistically relevant 
curricula are used to provide formal 
and non-formal education, appropriate 
to the particular context and needs  
of learners.

Standard 2: Training, Professional 
Development and Support 
– Teachers and other education 
personnel receive periodic, relevant 
and structured training according to 
needs and circumstances.

Standard 3: Instruction and 
Learning Processes – Instruction and 
learning processes are learner-centred, 
participatory and inclusive.

Standard 4: Assessment of 
Learning Outcomes – Appropriate 
methods are used to evaluate and 
validate learning outcomes.

Teaching and Learning

Standard 1: Recruitment and 
Selection – A sufficient number 
of appropriately qualified teachers 
and other education personnel are 
recruited through a participatory and 
transparent process, based on selection 
criteria reflecting diversity and equity.

Standard 2: Conditions of Work
– Teachers and other education 
personnel have clearly defined 
conditions of work and are 
appropriately compensated.

Standard 3: Support and 
Supervision – Support and 
supervision mechanisms for teachers 
and other education personnel  
function effectively.

Teachers and Other  
Education Personnel

Standard 1: Law and Policy 
Formulation – Education authorities 
prioritise continuity and recovery of 
quality education, including free and 
inclusive access to schooling.

Standard 2: Planning and 
Implementation – Education 
activities take into account 
international and national educational 
policies, laws, standards and  
plans and the learning needs of 
affected populations.

Education Policy

Minimum Standards for Education: 
Preparedness, Response, Recovery

Foundational Standards
Community Participation Standards: Participation and Resources – Coordination Standard: Coordination – Analysis Standards: Assessment, Response Strategy, Monitoring and Evaluation

Inter-Agency Network for Education in Emergencies
Réseau Inter-Agences pour l´Éducation en Situations d´Urgence
La Red Interagencial para la Educación en Situaciones de Emergencia
Rede Inter-Institucional para a Educação em Situação de Emergência



Interaction	between	teachers/
personnel	and	conflict	

Education	Policy	
• Formulation	
• Implementation	

	
	

Conflict	



Domain	1:	Law	and	Policy	
Formulation	

If the conflict analysis finds… 
•  Decentralization of education led marginalized populations to perceive they 

have received less power and resource than the others 

•  During the conflict a variety of non-formal learning centers were set up by 
non-state actors with varying degrees of quality. This has lead to frustration 
by community groups and the government who has no oversight of them. 

•  Displaced populations want to be taught in their home curriculum, but 
neither the host government nor their home government will certify their 
learning 

•  After the civil war, which was largely divided along ethnic lines, the Ministry 
of Education has instituted a policy on the use of English as the language of 
instruction so as to avoid exaccerbating inter-ethnic tensions 



Activity	
Time:	5	minutes	
	

Instructions:	
•  Below	are	some	acronyms	of	the	legal	documents	that	

protect	or	support	the	right	to	education	for	all	including	in	
contexts	of	conflict.	UNDHR,	ICCPR,	CEDAW,	ICESCR,	CRSR,	
UNSCR	1998,	CRRF,	Global	Compacts	GCPEA,	others?	

•  Write	down	as	many	of	the	document	titles	as	you	can	think	
of.		

	

(Hint:	you	may	find	some	answers	in	the	INEE	Guidance	Note	on	Conflict	Sensitive	
Education.)	



Acronym	Quiz!	



Standard	1:	Law	and	Policy	
Formulation	

Educational	law	should…	

•  Be	aligned	with	human	rights	and	international	
law	

•  Ensure	provision	of	and	access	to	education	
without	discrimination	(including	for	refugees)	

•  Reflect	international	law	regarding	the	right	to,	
and	protection	of,	education	in	times	of	conflict	

•  Be	backed	by	accountability	measures	



Conflict	Sensitive	Strategies	for	
Policy	Formulation	

•  Use	equity	as	a	guiding	principle	of	
formulation	
–  Use	a	process	that	is	inclusive	and	fosters	social	cohesion	
–  Respond	to	multi-stakeholder	demands	
–  Inform	policies	by	disaggregated	data	on	budget	
allocations,	enrolments,	and	teacher	deployments	

•  Ensure	smooth	transitions	from	short	to	long	
term	policies	



Standard	2:	Planning	and	
Implementation	

•  Enforce	equitable	implementation	in	all	
regions	

•  Continue	participatory	and	inclusive	dialogue		
•  Integrate	with	other	national	strategies	



Standard	2:	Planning	and	
Implementation	

•  Build	state’s	capacity	to	monitor	and	regulate	
non-government	education	providers		

•  Plan	education	targets	and	resource	inputs	
with	consideration	for	equity	

•  Monitor	continuously	



Policy	Formulation,	Planning	
and	Implementation	

Commitment	

Capacity	



Reflection	Tool	
To	assess,	monitor	or	evaluate	a	programme.	

Guidance	Note	
To	build	capacity	on	key	concepts	and	strategies.	

Guiding	Principles	
To	raise	awareness	and	adopt	as	standards	of	practice.	



INEE	CSE	Pack		
Guiding	Principles	



Activity	
Handout	#7B	Conflict	Sensitive	Practices	for	Education	Policy	Formulation	
and	Implementation	
Time:	45	minutes	activity,	15	minutes	presentation	and	discussion	
Instructions:	
1.  Role-play	as	members	of	the	Local	Education	Group.	
2.  Choose	one	of	the	six	INEE	CSE	Guiding	Principles.	
3.  Write	a	2-minute	advocacy	speech	to	give	at	your	next	LEG	meeting	

about	the	Principle.	
4.  Include	in	your	speech:	

a)	What	the	INEE	Guiding	Principles	for	Conflict	Sensitive	Education	are;		
b)	Why	the	selected	principle	is	important,	and	
c)	How	(specific	actions)	the	MOE	could	implement	this	principle.	

	



Review	
1.  What	is	one	international	legal	document	that	

supports	the	right	to	education	for	all?	

2.  What	is	one	conflict	sensitive	strategy	to	
education	policy	formulation	or	
implementation?	

3.  What	is	one	way	you	could	use	the	INEE	Conflict	
Sensitive	Education	Guiding	Principles?	

	



Questions ? 


