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Presenter   FAQs  
 
Why   was   the   conference   rescheduled?  
Due   to   the   ongoing   and   evolving   global   public   health   emergency   surrounding   the   coronavirus  
(COVID-19)   outbreak   the   USAID   Office   of   Education   (E3/ED)   has   made   the   difficult   decision   to  
reschedule   the   Global   Education   Conference,   which   was   to   be   held   April   6-10,   2020.   We  
understand   the   inconvenience   this   decision   causes   but   must   prioritize   the   safety   and   health   of  
our   valued   staff   and   partners.   
 
When   will   the   rescheduled   event   take   place?  
We   are   currently   reviewing   possible   dates   for   rescheduling   the   Global   Education   Conference.  
Once   determined,   we   will   notify   all   previous   registrants,   partners,   presenters   and   others   in   the  
education   community   of   the   new   dates   for   the   event.  
 
Will   the   rescheduled   event   also   take   place   in   Washington,   D.C.?  
Yes.   The   event   will   take   place   in   the   Washington,   D.C.   metro   area.  
 
Will   the   rescheduled   event   be   structured   in   the   same   way   with   2   public   days   and   2   U.S.  
government/internal   days?  
Yes.   The   event   will   be   structured   in   the   same   way.  
 
Will   the   conference   tracks   remain   the   same?  
Yes.   The   tracks   will   remain   the   same.  
 
Will   there   be   another   Call   for   Proposal   process   for   the   rescheduled   event?  
No.   We   will   not   have   another   Call   for   Proposals   between   now   and   the   rescheduled   event.  
 
Is   my   proposal   automatically   accepted   for   the   rescheduled   event   or   will   there   be   another  
Call   for   Proposals?  
Yes.   All   proposals   that   were   accepted   for   the   conference   will   be   automatically   accepted   for   the  
rescheduled   conference,   pending   presenter   availability.  
 
Will   my   current   co-presenters   remain   the   same   for   the   rescheduled   event?  
Yes.   Because   all   currently   accepted   proposals   will   be   automatically   accepted   for   the  
rescheduled   conference,   the   presenters   for   each   session   will   remain   the   same   unless  
availability   issues   require   a   change.  
 
If   I’m   unable   to   present   at   the   rescheduled   event,   can   someone   else   from   my  
organization   present   instead?  
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Yes.   As   we   realign   around   the   rescheduled   event,   we   will   reach   out   to   gather   final   updated  
session   titles,   presenters,   descriptions,   and   presentation   materials.   You’ll   be   able   to   update  
presenter   names   through   that   process.  
 
If   I   choose   to   present   at   the   rescheduled   event,   what   kind   of   support   will   I   receive   to  
further   develop   my   session?  
As   we   realign   around   the   rescheduled   event,   we’ll   determine   what   support   we’re   able   to   offer  
rescheduled   conference   sessions.   In   the   interim,   please   explore   the    presenter   support   guidance  
we’ve   provided   on   EducationLinks.  
 
If   I   choose   not   to   present   at   the   rescheduled   event,   can   I   withdraw   my   proposal?   If   yes,  
how?   
Yes.   As   we   realign   around   the   rescheduled   event,   we   will   determine   a   deadline   for   proposal  
withdrawal   and   will   communicate   that   to   all   currently   accepted   presenters.  
 
Can   I   change   the   subject   matter   of   my   presentation   for   the   rescheduled   event?   If   yes,  
how?  
While   presenters   will   be   able   to   update   their   sessions,   the   general   subject   matter   area   should  
not   change.   The   conference   sessions   were   carefully   selected   for   their   relevance   and   connection  
to   the   four   conference   tracks   as   well   as   to   USAID’s   priority   technical   areas.   As   such,   we   ask   that  
the   substance   of   the   sessions   remain   true   to   their   original   proposals.   
 
What   happens   to   my   presentation   materials   I   uploaded   to   the   repository?   
Your   presentation   materials   will   remain   in   the   repository.   They   will   not   be   deleted.   Presenters  
will   be   given   an   opportunity   to   update   them   before   the   rescheduled   event   if   they   so   choose.  
 
Can   my   files   be   removed   from   the   repository?   If   yes,   how?  
We   are   currently   determining   how   the   presentation   materials   that   have   been   uploaded   to   the  
repository   can   be   accessed   by   presenters.This   will   be   communicated   to   presenters   when   we  
have   more   information.  

 
I’ve   already   put   a   lot   of   work   into   my   presentation.   Are   there   any   plans   to   have  
presenters   share   their   content   through   some   other   means?  
We   cannot   guarantee   alternative   opportunities   for   current   presenters.   However,   we   are   currently  
determining   what   interim   learning   options   we   will   make   available   between   now   and   the  
rescheduled   conference.   If   we   decide   we’d   like   to   feature   you/your   session   in   those   options,  
we’ll   reach   out   to   you   directly.   
 
I   submitted   a   proposal   and   it   wasn’t   accepted.   Will   there   be   a   new   call   for   proposals   for  
the   rescheduled   event   or   will   the   proposals   accepted   onto   the   program   now   make   up   the  
sessions   for   the   rescheduled   event?  

https://www.edu-links.org/2020-global-education-conference-presenter-resources
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No.   We   will   not   have   another   Call   for   Proposals   between   now   and   the   rescheduled   event.   All  
proposals   that   were   accepted   for   the   conference   will   be   automatically   accepted   for   the  
rescheduled   conference,   pending   presenter   availability.  
 
I   have   already   booked   my   travel   itinerary   for   the   event   and   will   incur   cancelation   or  
rebooking   fees,   is   the   Agency   able   to   assist   me   with   those   costs?  
USAID   is   not   able   to   provide   financial   support   for   any   costs   incurred   due   to   adjusting   or  
canceling   travel   itineraries.   For   those   whose   travel   is   funded   through   their   professional  
organizations,   please   speak   to   your   organization   about   your   travel   cancellation   process.  
 
Do   I   have   to   cancel   my   room   at   the   hotel   or   will   that   be   taken   care   of   automatically?  
Yes.   It   is   the   responsibility   of   anyone   who   reserved   a   room   at   the   hotel   to   cancel   that  
reservation.   USAID   is   not   responsible   for   any   rooms   that   are   not   cancelled.   
 
Can   I   cancel   my   hotel   room   without   penalty?  
Yes,   you   can   cancel   your   hotel   room   without   incurring   a   charge.   We   recommend   that   you   if   don’t  
intend   to   use   your   reservation   that   you   cancel   your   reservation   as   soon   as   possible   and   ensure  
that   you   get   a   cancellation   notification   from   the   hotel   directly.   To   cancel   your   reservation,   click  
on   the   cancel/modify   my   reservation   link   in   your   booking   confirmation   email   or   call   the   hotel  
directly   at:  

1-800-HILTON   or   1-202-483-3000  

Group   Number   Reservation   Code:   USAID  

Hilton   cancellation   policies   may   vary   depending   on   the   rate   or   dates   of   your   reservation.   Please  
refer   to   your   reservation   confirmation   to   verify   your   cancellation   policy.   If   you   need   further  
assistance,   call   the   hotel   directly   (1-202-483-3000)   or   contact     customer   service .   Alternatively,  
you   can     cancel   your   reservation   online .  
 
I’d   like   to   reticket   my   airline   ticket   for   the   rescheduled   conference   dates,   when   will   USAID  
announce   the   dates   of   the   rescheduled   event?  
We   are   currently   determining   when   the   rescheduled   event   will   take   place.   While   we   don’t   know  
exactly   when   the   decision   will   be   made,   we   can   assure   you   that   we   will   notify   all   previous  
registrants,   partners,   presenters   and   others   in   the   education   community   as   soon   as   it   has   been  
made.  
 
I   would   like   to   receive   future   communications   on   the   status   of   the   rescheduled   Global  
Education   Conference   and   any   other   E3/ED   organized   events,   how   do   I   sign-up   for   that  
communication?  
You   can    join   the   E3/ED   mailing   list    to   receive   updates   about   the   rescheduled   Global   Education  
Conference   as   well   as   the   work   of   USAID’s   education   sector   more   generally.  

https://www3.hilton.com/en_US/hi/doxch.htm?dst=https://ATG-HI/en/hi/customersupport/index.jhtml
https://www3.hilton.com/en_US/hi/doxch.htm?dst=https://ATG-HI/en/hi/customersupport/index.jhtml
https://secure3.hilton.com/en_US/hi/reservation/find/index.htm
https://secure3.hilton.com/en_US/hi/reservation/find/index.htm
https://visitor.r20.constantcontact.com/manage/optin?v=001ogmAx0iZqkEGbhwmp95iuh5FYII5wRcRtr5dtTVbl91T0ExYdmZU9SfzPBM5JRA56CI-vtb-BMhtB78iGRrRtahKYsH8Uvjve5JO1DLpGS4%3D
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Where   can   I   submit   additional   questions   that   are   not   answered   in   the   FAQs?  
You   can   submit   your   questions   to    edulinks@usaid.gov .  

mailto:edulinks@usaid.gov

